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SECTION I:  GENERAL  

 

DEFINITIONS AND ABBREVIATIONS  

 

This Draft Red Herring Prospectus uses certain definitions and abbreviations which, unless the context 

otherwise indicates or implies, shall have the meanings as provided below. References to any legislation, act, 

regulation, rule, guideline, policy, circular, notification or clarification will be deemed to include all 

amendments, supplements, re-enactments and modifications thereto from time to time, and any reference to a 

statutory provision shall include any subordinate legislation made from time to time thereunder. If there is any 

inconsistency between the definitions given below and the definitions contained in the General Information 

Document (as defined hereinafter), the following definitions shall prevail.  

 

General Terms 

 

Term 

 

Description 

 

our Company or the Company 

or the Issuer or AGSTTL 

AGS Transact Technologies Limited, a company incorporated under the 

Companies Act, 1956, whose registered office is situated at 601-602 Trade 

World, B Wing, Kamala Mill Compound, Senapati Bapat Marg, Lower 

Parel, Mumbai 400 013, Maharashtra, India 

we or us or our Unless the context otherwise indicates or implies, refers to our Company 

together with its Subsidiaries 

 

Company Related Terms 

 

Term 

 

Description 

 

Articles or Articles of 

Association 

Articles of association of our Company, as amended 

Audit Committee The audit committee of the Board of Directors as described in ñOur 

Managementò on page 183 

Auditors or Statutory 

Auditors 

The statutory auditors of our Company, namely, B S R & Co. LLP, Chartered 

Accountants 

Board or Board of Directors The board of directors of our Company or a duly constituted committee 

thereof 

Compulsorily Convertible 

Preference Shares or CCPS 

or Preference Shares 

Compulsorily and fully convertible preference shares of our Company of face 

value of 10 each. There are no outstanding CCPS as of the date of this Draft 

Red Herring Prospectus 

Corporate Office The corporate office of our Company, located at 14
th
 Floor, Tower 3, 

Indiabulls Finance Centre, Senapati Bapat Marg, Elphinstone Road (West), 

Mumbai 400 013, Maharashtra, India 

Corporate Social 

Responsibility Committee 

The corporate social responsibility committee of the Board of Directors, as 

described in ñOur Managementò on page 185 

Director(s) The director(s) of our Company 

Equity Shares Equity shares of our Company of face value of 10 each  

ESOP Schemes The employee stock option schemes instituted by our Company, namely the 

ESOS 2012 and the ESOS 2015 

ESOS 2012 The employee stock option scheme instituted by our Company in 2012, 

namely, the Employee Stock Option Scheme ï ESOS 2012, as amended. For 

details, see ñCapital Structure ï Notes to Capital Structure ï Employee Stock 

Option Plansò on page 97 

ESOS 2015 The employee stock option scheme instituted by our Company in 2015, 

namely, the Employee Stock Option Scheme ï ESOS 2015. For details, see 

ñCapital Structure ï Notes to Capital Structure ï Employee Stock Option 

Plansò on page 101 

Group Entities The entities that constitute related parties of our Company under the 

applicable accounting standards on the basis of the Restated Consolidated 

Financial Information and any other company considered material by the 

Board of Directors, as disclosed in ñOur Group Entitiesò on page 196 



 

4 

Term 

 

Description 

 

GTSL Global Transact Services Pte. Ltd. 

Independent Director(s) The non-executive independent director(s) of our Company 

IPO Committee The IPO committee of the Board of Directors as described in ñOur 

Managementò on page 185 

ITSL India Transact Services Limited 

Key Management Personnel Key managerial personnel of our Company in terms of Regulation 2(1)(s) of 

the SEBI ICDR Regulations and Section 2(51) of the Companies Act, 2013, 

and the senior management personnel as disclosed in ñOur Managementò on 

page 175 

Memorandum or 

Memorandum of Association 

Memorandum of association of our Company, as amended 

Nomination and 

Remuneration Committee 

The nomination and remuneration committee of the Board of Directors as 

described in ñOur Managementò on page 184 

Non-executive Director(s) The non-executive Director(s) of our Company 

Novus Cambodia Novus Technologies (Cambodia) Company Limited 

Novus Lanka Novustech Transact Lanka (Private) Limited 

Novus Philippines Novus Transact Philippines Corporation 

Novus SGP Novus Technologies Pte. Ltd. 

Novus SPA Share purchase agreement dated November 25, 2013 among GTSL, Novus 

SGP and Mr. Balasubramanian Narayan Iyer 

Oriole Oriole Limited 

Promoters The promoters of our Company, namely Mr. Ravi B. Goyal and Vineha 

Enterprises Private Limited 

Promoter Group The entities and persons constituting the promoter group of our Company in 

terms of Regulation 2(1)(zb) of the SEBI ICDR Regulations, as disclosed in 

ñOur Promoters and Promoter Groupò on page 192 

Registered Office The registered office of our Company, located at 601-602 Trade World, B 

Wing, Kamala Mill Compound, Senapati Bapat Marg, Lower Parel, Mumbai 

400 013, Maharashtra, India 

Registrar of Companies or 

RoC 

The Registrar of Companies, Maharashtra located at Mumbai 

Restated Consolidated 

Financial Information 

The restated consolidated financial information of our Company, along with 

our subsidiaries, for (i) the Financial Years ended March 31, 2018, March 31, 

2017 and March 31, 2016 (presented in accordance with Ind AS); and (ii) the 

Financial Years ended March 31, 2015 and March 31, 2014 (presented in 

accordance with Indian GAAP), and comprises the restated consolidated 

summary statement of assets and liabilities, the restated consolidated 

summary statement of profit and loss (including other comprehensive income 

(where applicable)), restated consolidated summary statement of changes in 

equity (where applicable), the restated consolidated summary statement of 

cash flows and notes to the restated consolidated financial information 

Restated Financial 

Information 

The Restated Consolidated Financial Information and the Restated 

Standalone Financial Information 

Restated Standalone 

Financial Information 

The restated standalone financial information of our Company for (i) the 

Financial Years ended March 31, 2018, March 31, 2017 and March 31, 2016 

(presented in accordance with Ind AS); and (ii) the Financial Years ended 

March 31, 2015 and March 31, 2014 (presented in accordance with Indian 

GAAP) which comprises the restated standalone summary statement of assets 

and liabilities, the restated standalone summary statement of profit and loss 

(including other comprehensive income (where applicable), the restated 

standalone summary statement of changes in equity (where applicable), the 

restated standalone summary statement of cash flows and notes to the restated 

standalone financial information 

Risk Management 

Committee 

The risk management committee of the Board of Directors as described in 

ñOur Managementò on page 185 

Shareholders  The holders of the Equity Shares, from time to time 
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Term 

 

Description 

 

Stakeholdersô Relationship 

Committee 

The stakeholdersô relationship committee of the Board of Directors as 

described in ñOur Managementò on page 184 

Subsidiaries The subsidiaries of our Company, namely: 

 

1. Securevalue India Limited; 

2. India Transact Services Limited; 

3. Global Transact Services Pte. Ltd.;  

4. Novus Technologies Pte. Ltd.; 

5. Novus Technologies (Cambodia) Company Limited;  

6. Novus Transact Philippines Corporation; and 

7. Novustech Transact Lanka (Private) Limited 

 

For details, see ñHistory and Certain Corporate Matters - Subsidiariesò on 

page 167 

SVIL Securevalue India Limited 

TPG TPG Star SF Pte. Ltd. 

 

Offer  Related Terms 

 

Term 

 

Description 

 

Acknowledgement Slip 

 

The slip or document issued by the Designated Intermediary to a Bidder as 

proof of registration of the Bid cum Application Form 

Allot or Allotment or 

Allotted 

 

Allotment of the Equity Shares pursuant to the Fresh Issue and transfer of the 

Equity Shares offered by the Selling Shareholders pursuant to the Offer for 

Sale to the successful Bidders 

Allotment Advice Note or advice or intimation of Allotment sent to each successful Bidder who 

has been or is to be Allotted the Equity Shares after the Basis of Allotment has 

been approved by the Designated Stock Exchange  

Allottee A successful Bidder to whom the Equity Shares are Allotted 

Anchor Investor A Qualified Institutional Buyer, applying under the Anchor Investor Portion, 

in accordance with the SEBI ICDR Regulations and the Red Herring 

Prospectus, who has Bid for an amount of at least 100 million 

Anchor Investor Allocation 

Price 

The price at which Equity Shares will be allocated to Anchor Investors at the 

end of the Anchor Investor Bid/Offer Period in terms of the Red Herring 

Prospectus and the Prospectus, which will be decided by our Company and the 

Promoter Selling Shareholder, in consultation with the BRLMs 

Anchor Investor Application 

Form 

The form used by an Anchor Investor to make a Bid in the Anchor Investor 

Portion and which shall be considered as an application for Allotment in terms 

of the Red Herring Prospectus and the Prospectus 

Anchor Investor Bid/Offer 

Period 

The day that is one Working Day prior to the Bid/Offer Opening Date, on 

which Bids by Anchor Investors shall be submitted and allocation to Anchor 

Investors shall be completed  

Anchor Investor Offer Price The final price at which Equity Shares will be Allotted to Anchor Investors in 

terms of the Red Herring Prospectus and the Prospectus, which price will be 

equal to or higher than the Offer Price, but not higher than the Cap Price. The 

Anchor Investor Offer Price will be decided by our Company and the 

Promoter Selling Shareholder, in consultation with the BRLMs 

Anchor Investor Portion Up to 60% of the QIB Portion or up to [ǒ] Equity Shares, which may be 

allocated by our Company and the Promoter Selling Shareholder, in 

consultation with the BRLMs, to Anchor Investors on a discretionary basis in 

accordance with the SEBI ICDR Regulations. One-third of the Anchor 

Investor Portion shall be reserved for domestic Mutual Funds, subject to valid 

Bids being received from domestic Mutual Funds at or above the Anchor 

Investor Allocation Price  

Application Supported by 

Blocked Amount or ASBA 

An application, whether physical or electronic, used by ASBA Bidders to 

make a Bid and to authorize an SCSB to block the Bid Amount in the ASBA 
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Term 

 

Description 

 

Account.  

ASBA Account A bank account maintained with an SCSB and specified in the ASBA Form 

submitted by ASBA Bidders for blocking the Bid Amount specified in such 

ASBA Form 

ASBA Bid A Bid made by an ASBA Bidder 

ASBA Bidder Any Bidder except Anchor Investors  

ASBA Form An application form, whether physical or electronic, used by ASBA Bidders 

which will be considered as the application for Allotment in terms of the Red 

Herring Prospectus and the Prospectus 

Axis Capital Axis Capital Limited 

Banker(s) to the Offer The Escrow Collection Bank(s), Refund Bank(s) and Public Offer Account 

Bank(s) 

Basis of Allotment The basis on which Equity Shares will be Allotted to successful Bidders under 

the Offer and which is described in ñOffer Procedureò on page 520 

Bid An indication to make an offer during the Bid/Offer Period by ASBA Bidders 

pursuant to submission of the ASBA Form, or during the Anchor Investor 

Bid/Offer Period by the Anchor Investors pursuant to submission of the 

Anchor Investor Application Form, to subscribe to or purchase the Equity 

Shares at a price within the Price Band, including all revisions and 

modifications thereto in accordance with the SEBI ICDR Regulations. The 

term ñBiddingò shall be construed accordingly  

Bid Amount In relation to each Bid, the highest value of the optional Bids indicated in the 

Bid cum Application Form and payable by the Anchor Investor or blocked in 

the ASBA Account of the ASBA Bidder, as the case may be, upon submission 

of such Bid  

Bid cum Application Form The Anchor Investor Application Form or the ASBA Form, as the case may be 

Bid Lot [ǒ] Equity Shares and in multiples of [ǒ] Equity Shares thereafter 

Bid/Offer Closing Date Except in relation to any Bids received from the Anchor Investors, the date 

after which the Designated Intermediaries shall not accept any Bids, which 

shall be notified in [ǒ] editions of the English national daily newspaper [ǒ], 

[ǒ] editions of the Hindi national daily newspaper [ǒ] and [ǒ] editions of the 

Marathi daily newspaper [ǒ] (Marathi being the regional language of 

Maharashtra, where our Registered Office is located), each with wide 

circulation. Our Company and the Promoter Selling Shareholder may, in 

consultation with the BRLMs, consider closing the Bid/Offer Period for QIBs 

one Working Day prior to the Bid/Offer Closing Date in accordance with the 

SEBI ICDR Regulations 

Bid/Offer Opening Date  Except in relation to any Bids received from Anchor Investors, the date on 

which the Designated Intermediaries shall start accepting Bids, which shall be 

notified in [ǒ] editions of the English national daily newspaper [ǒ], [ǒ] 

editions of the Hindi national daily newspaper [ǒ] and [ǒ] editions of the 

Marathi daily newspaper [ǒ] (Marathi being the regional language of 

Maharashtra, where our Registered Office is located), each with wide 

circulation 

Bid/Offer Period  Except in relation to Anchor Investors, the period between the Bid/Offer 

Opening Date and the Bid/Offer Closing Date, inclusive of both days, during 

which prospective Bidders can submit their Bids, including any revisions 

thereof 

Bidder Any prospective investor who makes a Bid pursuant to the terms of the Red 

Herring Prospectus and the Bid cum Application Form and unless otherwise 

stated or implied, includes an Anchor Investor 

Bidding Centres The centres at which the Designated Intermediaries shall accept the ASBA 

Forms, i.e., Designated Branches for SCSBs, Specified Locations for the 

Syndicate, Broker Centres for Registered Brokers, Designated RTA Locations 

for RTAs and Designated CDP Locations for CDPs 

Book Building Process or 

Book Building Method 

The book building process, as provided in Schedule XI of the SEBI ICDR 

Regulations, in terms of which the Offer is being made 
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Term 

 

Description 

 

Book Running Lead 

Managers or BRLMs 

The book running lead managers to the Offer, namely, ICICI Securities 

Limited, Axis Capital Limited, HDFC Bank Limited, IIFL Holdings Limited, 

IndusInd Bank Limited and Nomura Financial Advisory and Securities (India) 

Private Limited 

Broker Centres The broker centres notified by the Stock Exchanges where ASBA Bidders can 

submit the ASBA Forms to a Registered Broker. The details of such Broker 

Centres, along with the names and contact details of the Registered Brokers 

are available on the respective websites of the Stock Exchanges 

(www.bseindia.com and www.nseindia.com)  

CAN or Confirmation of 

Allocation Note 

A notice or intimation of allocation of the Equity Shares sent to Anchor 

Investors who have been allocated the Equity Shares, after the Anchor 

Investor Bid/Offer Period 

Cash Escrow Agreement The agreement to be entered into among our Company, the Selling 

Shareholders, the Registrar to the Offer, the BRLMs, the Syndicate Members, 

the Escrow Collection Bank(s), the Public Offer Account Bank(s) and the 

Refund Bank(s) for, inter alia, collection of the Bid Amounts from Anchor 

Investors, transfer of funds to the Public Offer Account(s) and where 

applicable, remitting refunds of the amounts collected from Anchor Investors, 

on the terms and conditions thereof 

Cap Price The higher end of the Price Band, subject to any revision thereto, above which 

the Offer Price and the Anchor Investor Offer Price will not be finalized and 

above which no Bids will be accepted 

Client ID Client identification number maintained with one of the Depositories in 

relation to a demat account 

Collecting Depository 

Participant or CDP 

A depository participant as defined under the Depositories Act, registered with 

SEBI and who is eligible to procure Bids at the Designated CDP Locations in 

terms of the circular (No. CIR/CFD/POLICYCELL/11/2015) dated November 

10, 2015 issued by the SEBI 

Cut-off Price The Offer Price finalized by our Company and the Promoter Selling 

Shareholder, in consultation with the BRLMs, which may be any price within 

the Price Band. Only Retail Individual Investors are entitled to Bid at the Cut-

off Price. No other category of Bidders is permitted to Bid at the Cut-off Price 

Designated Branches Such branches of the SCSBs where ASBA Bidders can submit the ASBA 

Forms, a list of which is available on the website of the SEBI at 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes, as 

updated from time to time 

Designated CDP Locations Such locations of the CDPs where ASBA Bidders can submit the ASBA 

Forms. The details of such Designated CDP Locations, along with names and 

contact details of the CDPs eligible to accept ASBA Forms are available on 

the respective websites of the Stock Exchanges at www.bseindia.com and 

www.nseindia.com, as updated from time to time 

Designated Date The date on which funds are transferred by the Escrow Collection Bank(s) 

from the Escrow Account(s) and the amounts blocked by the SCSBs are 

transferred from the ASBA Accounts, as the case may be, to the Public Offer 

Account(s) or the Refund Account(s), as appropriate after filing of the 

Prospectus with the RoC 

Designated Intermediaries Syndicate, sub-Syndicate/agents, SCSBs, Registered Brokers, CDPs and 

RTAs, who are authorized to collect ASBA Forms from the ASBA Bidders, in 

relation to the Offer 

Designated RTA Locations Such locations of the RTAs where ASBA Bidders can submit ASBA Forms to 

the RTAs. The details of such Designated RTA Locations, along with names 

and contact details of the RTAs eligible to accept ASBA Forms are available 

on the respective websites of the Stock Exchanges (www.bseindia.com and 

www.nseindia.com), as updated from time to time  

Designated Stock Exchange [ǒ] 

Draft Red Herring Prospectus 

or DRHP  

This draft red herring prospectus dated August 20, 2018 filed with the SEBI 

and issued in accordance with the SEBI ICDR Regulations, which does not 

http://www.bseindia.com/
http://www.nseindia.com/
http://www.bseindia.com/
file:///C:/Users/pmishra/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/J6KFERAO/www.nseindia.com
http://www.bseindia.com/
http://www.nseindia.com/
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Term 

 

Description 

 

contain complete particulars of the price at which the Equity Shares will be 

Allotted, including any addenda or corrigenda hereto 

Eligible FPI(s) FPI(s) from jurisdictions outside India where it is not unlawful to make an 

offer or invitation under the Offer and in relation to whom the Bid cum 

Application Form and the Red Herring Prospectus constitutes an invitation to 

subscribe to or purchase the Equity Shares offered thereby 

Eligible NRI(s) NRI(s) from jurisdictions outside India where it is not unlawful to make an 

offer or invitation under the Offer and in relation to whom the Bid cum 

Application Form and the Red Herring Prospectus constitutes an invitation to 

subscribe to or purchase the Equity Shares offered thereby 

Escrow Account(s)  Account opened with the Escrow Collection Bank(s) and in whose favour the 

Anchor Investors will transfer money through direct credit or NACH or NEFT 

or RTGS in respect of the Bid Amount when submitting a Bid 

Escrow Collection Bank(s) The bank(s) which are clearing members and registered with the SEBI as 

bankers to an issue under the Securities and Exchange Board of India 

(Bankers to an Issue) Regulations, 1994 and with whom the Escrow 

Account(s) shall be opened, in this case being [ǒ] 

First Bidder Bidder whose name appears first in the Bid cum Application Form or the 

Revision Form and in case of joint Bids, whose name also appears as the first 

holder of the beneficiary account held in joint names 

Floor Price The lower end of the Price Band, subject to any revision thereto, at or above 

which the Offer Price and the Anchor Investor Offer Price will be finalized 

and below which no Bids will be accepted 

Fresh Issue The issue of up to [ǒ] Equity Shares aggregating up to 4,000 million by our 

Company, in terms of the Red Herring Prospectus 

General Information 

Document or GID 

The General Information Document for Investing in Public Issues prepared 

and issued in accordance with the circular (No. CIR/CFD/DIL/12/2013) dated 

October 23, 2013 notified by the SEBI, as updated to reflect enactments and 

regulations to the extent applicable to a public issue, including the circular 

(No. CIR/CFD/POLICYCELL/11/2015) dated November 10, 2015 and the 

circular (No. SEBI/HO/CFD/DIL/CIR/P/2016/26) dated January 21, 2016 

issued by the SEBI, as suitably modified and included in ñOffer Procedureò 

on page 520 

HDFC Bank HDFC Bank Limited 

IIFL IIFL Holdings Limited 

IndusInd IndusInd Bank Limited 

I-Sec ICICI Securities Limited 

Maximum RII Allottees The maximum number of RIIs who can be Allotted the minimum Bid Lot. 

This is computed by dividing the total number of Equity Shares available for 

Allotment to RIIs by the minimum Bid Lot 

Monitoring Agency [ǒ] 

Mutual Fund Portion 5% of the QIB Portion (excluding the Anchor Investor Portion) or [ǒ] Equity 

Shares, which shall be available for allocation only to Mutual Funds on a 

proportionate basis, subject to valid Bids being received at or above the Offer 

Price 

Net Proceeds The proceeds of the Fresh Issue less our Companyôs share of the Offer related 

expenses. For further information regarding use of the Net Proceeds and the 

Offer expenses, see ñObjects of the Offerò on page 107 

Nomura Nomura Financial Advisory and Securities (India) Private Limited 

Non-Institutional Investors or 

NIIs 

All Bidders (including Category III FPIs) that are not QIBs or Retail 

Individual Investors and who have Bid for Equity Shares for an amount of 

more than 200,000 (but not including NRIs other than Eligible NRIs) 

Non-Institutional Portion The portion of the Offer being not less than 15% of the Offer, or [ǒ] Equity 

Shares, which shall be available for allocation on a proportionate basis to 

Non-Institutional Investors, subject to valid Bids being received at or above 

the Offer Price 

Offer The initial public offering of up to [ǒ] Equity Shares for cash at a price of [ǒ] 
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Term 

 

Description 

 

per Equity Share, aggregating up to 10,000 million comprising the Fresh 

Issue and the Offer for Sale. 

Our Company and the Promoter Selling Shareholder may consider a Pre-IPO 

Placement. Our Company and the Promoter Selling Shareholder will complete 

the issuance and allotment of Equity Shares pursuant to the Pre-IPO 

Placement prior to filing of the Red Herring Prospectus with the RoC. If the 

Pre-IPO Placement is completed, the number of Equity Shares issued pursuant 

to the Pre-IPO Placement will be reduced from the Fresh Issue, subject to 

compliance with Rule 19(2)(b) of the SCRR. 

Offer Agreement The agreement dated August 20, 2018 entered into among our Company, the 

Selling Shareholders and the BRLMs, pursuant to which certain arrangements 

are agreed to in relation to the Offer 

Offer for Sale  The offer for sale of up to [ǒ] Equity Shares for cash aggregating up to 6,000 

million by the Selling Shareholders, comprising (i) up to [ǒ] Equity Shares by 

the Promoter Selling Shareholder; (ii) up to [ǒ] Equity Shares by Mr. Anand 

Agarwal; (iii) up to [ǒ] Equity Shares by Mr. V.C. Gupte; (iv) up to [ǒ] 

Equity Shares by Mr. Shailesh Shetty; (v) up to [ǒ] Equity Shares by Mr. 

Nikhil Patiyat; (vi) [ǒ] Equity Shares aggregating by Mr. Rajesh Shah; and 

(vii ) up to [ǒ] Equity Shares by Mr. Ravindra Deshpande, in terms of the Red 

Herring Prospectus 

Offer Price The final price at which Equity Shares will be Allotted to successful Bidders 

(except for the Anchor Investors) in terms of the Red Herring Prospectus and 

the Prospectus. Equity Shares will be Allotted to Anchor Investors at the 

Anchor Investor Offer Price in terms of the Red Herring Prospectus and the 

Prospectus 

Other Selling Shareholders Collectively, Mr. Anand Agarwal, Mr. V.C. Gupte, Mr. Shailesh Shetty, Mr. 

Nikhil Patiyat, Mr. Rajesh Shah and Mr. Ravindra Deshpande 

Pre-IPO Placement The proposed pre-Offer private placement by our Company and the Promoter 

Selling Shareholder of up to 5,000,000 Equity Shares for an aggregate amount 

not exceeding 1,250 million at their discretion. Our Company and the 

Promoter Selling Shareholder will complete the issuance and allotment of 

Equity Shares pursuant to the Pre-IPO Placement prior to filing of the Red 

Herring Prospectus with the RoC. If the Pre-IPO Placement is completed, the 

number of Equity Shares issued pursuant to the Pre-IPO Placement will be 

reduced from the Fresh Issue, subject to compliance with Rule 19(2)(b) of the 

SCRR.  

Price Band Price band of a minimum price of [ǒ] per Equity Share (i.e., the Floor Price) 

and the maximum price of [ǒ] per Equity Share (i.e., the Cap Price), 

including any revisions thereof. The Price Band and the minimum Bid Lot for 

the Offer will be decided by our Company and the Promoter Selling 

Shareholder, in consultation with the BRLMs and shall be advertised in [ǒ] 

editions of the English national daily newspaper [ǒ], [ǒ] editions of the Hindi 

national daily newspaper [ǒ] and [ǒ] editions of the Marathi daily newspaper 

[ǒ] (Marathi being the regional language of Maharashtra, where our 

Registered Office is located), each with wide circulation, at least five Working 

Days prior to the Bid/Offer Opening Date 

Pricing Date The date on which our Company and the Promoter Selling Shareholder, in 

consultation with the BRLMs, will finalize the Offer Price 

Promoter Selling Shareholder Mr. Ravi B. Goyal 

Prospectus  The prospectus for the Offer to be filed with the RoC on or after the Pricing 

Date in accordance with Section 26 of the Companies Act, 2013 and the SEBI 

ICDR Regulations, containing, inter alia, the Offer Price that is determined at 

the end of the Book Building Process, the size of the Offer and certain other 

information, including any addenda or corrigenda thereto 

Public Offer Account(s) óNo-lienô and ónon-interest-bearingô bank account(s) opened in accordance 

with Section 40(3) of the Companies Act, 2013, with the Public Offer Account 

Bank(s) to receive money from the Escrow Account(s) and the ASBA 
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Term 

 

Description 

 

Accounts maintained with the SCSBs on the Designated Date 

Public Offer Account 

Bank(s) 

The bank(s) which are clearing members and registered with the SEBI as 

bankers to an issue, with which the Public Offer Account(s) shall be opened, 

being [ǒ] 

QIB Portion The portion of the Offer being 50% of the Offer, or [ǒ] Equity Shares, which 

shall be allocated on a proportionate basis to QIBs, including the Anchor 

Investor Portion (in which allocation shall be on a discretionary basis, as 

determined by our Company and the Promoter Selling Shareholder, in 

consultation with the BRLMs), subject to valid Bids being received at or 

above the Offer Price or the Anchor Investor Allocation Price, as applicable 

Qualified Institutional 

Buyer(s), QIB(s) or QIB 

Bidder(s) 

Qualified institutional buyer(s) as defined under Regulation 2(1)(zd) of the 

SEBI ICDR Regulations    

 

Red Herring Prospectus or 

RHP 

The red herring prospectus for the Offer to be issued by our Company in 

accordance with Section 32 of the Companies Act, 2013 and the SEBI ICDR 

Regulations, which will not have complete particulars of the price at which the 

Equity Shares will be Allotted, including any addenda or corrigenda thereto. 

The Red Herring Prospectus will be filed with the RoC at least three days 

before the Bid/Offer Opening Date and will become the Prospectus upon 

registration with the RoC on or after the Pricing Date 

Refund Account(s) óNo-lienô and ónon-interest-bearingô bank account opened with the Refund 

Bank(s) from which refunds (excluding refunds to ASBA Bidders), if any, of 

the whole or part of the Bid Amount may be made to the Anchor Investors 

Refund Bank(s) The bank(s) which are clearing members and registered with the SEBI as 

bankers to an issue, with which Refund Account(s) shall be opened, being [ǒ] 

Registered Brokers  The stock brokers registered with the stock exchanges having nationwide 

terminals, other than the Members of the Syndicate and eligible to procure 

Bids in terms of the circular (No. CIR/CFD/14/2012) dated October 4, 2012 

issued by the SEBI 

Registrar Agreement The agreement dated August 20, 2018 entered into among our Company, the 

Selling Shareholders and the Registrar to the Offer in relation to the 

responsibilities and obligations of the Registrar to the Offer relating to the 

Offer 

Registrar to the Offer or 

Registrar 

Link Intime India Private Limited 

Retail Individual Investors or 

RIIs 

Individual Bidders who have Bid for Equity Shares for an amount of not more 

than 200,000 in any of the bidding options in the Offer (including HUFs 

applying through the karta and Eligible NRIs) and does not include NRIs 

(other than Eligible NRIs) 

Retail Portion The portion of the Offer being not less than 35% of the Offer, or [ǒ] Equity 

Shares, which shall be available for allocation to Retail Individual Investors in 

accordance with the SEBI ICDR Regulations, subject to valid Bids being 

received at or above the Offer Price 

Revision Form The form used by the Bidders to modify the quantity of Equity Shares or the 

Bid Amount in their Bid cum Application Forms or any previous Revision 

Forms. QIBs and Non-Institutional Investors are not allowed to withdraw or 

lower their Bids (in terms of the quantity of Equity Shares or the Bid Amount) 

at any stage. Retail Individual Investors can revise their Bids during the 

Bid/Offer Period and withdraw their Bids until the Bid/Offer Closing Date 

Self-Certified Syndicate 

Bank(s) or SCSB(s) 

The banks registered with the SEBI and offering services in relation to ASBA, 

a list of which is available on the website of the SEBI at 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes, as 

updated from time to time 

Share Escrow Agent Share escrow agent appointed pursuant to the Share Escrow Agreement, being 

[ǒ]  

Share Escrow Agreement The agreement to be entered into among the Selling Shareholders, our 

Company and the Share Escrow Agent in connection with the transfer of 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes
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Term 

 

Description 

 

Equity Shares under the Offer for Sale by the Selling Shareholders and the 

credit of such Equity Shares to the demat account of the Allottees 

Specified Locations  

 

Bidding Centres where the Syndicate will accept ASBA Forms, a list of which 

is available at the website of the SEBI at 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes, as 

updated from time to time 

Syndicate or Members of the 

Syndicate 

The BRLMs and the Syndicate Members 

Syndicate Agreement The agreement to be entered into among the BRLMs, the Syndicate Members, 

the Selling Shareholders and our Company in relation to the collection of Bid 

cum Application Forms by the Syndicate 

Syndicate Members  

 

Intermediaries registered with the SEBI who are permitted to carry out 

activities as an underwriter, being [ǒ]  

Underwriters [ǒ]  

Underwriting Agreement The agreement among the Underwriters, our Company and the Selling 

Shareholders to be entered into on or after the Pricing Date but prior to the 

filing of the Prospectus with the RoC 

Working Day(s) All days other than the second and the fourth Saturday of a month or a Sunday 

or a public holiday on which commercial banks in Mumbai, India are open for 

business, except with reference to announcement of the Price Band and the 

Bid/Offer Period, where ñWorking Day(s)ò shall mean all days, excluding all 

Saturdays, Sundays and public holidays on which commercial banks in 

Mumbai, Maharashtra, India are open for business and with reference to the 

time period between the Bid/Offer Closing Date and the listing of the Equity 

Shares on the Stock Exchanges, ñWorking Day(s)ò shall mean all trading days 

of Stock Exchanges, excluding Sundays and bank holidays, as per the circular 

(No. SEBI/HO/CFD/DIL/CIR/P/2016/26) dated January 21, 2016 issued by 

the SEBI 

 

Technical/Industry Related Terms/Abbreviations  

 

Term 

 

Description 

 

AePS Aadhaar Enabled Payment System 

AFC Automatic Fare Collection 

AMC Annual Maintenance Contracts 

ATM Automated Teller Machine 

BHIM Bharat Interface for Money 

CIT Cash-in-transit 

CPD Cash Pick-up and Delivery 

CUG Closed User Group 

DBT Direct Benefit Transfers 

EFT Electronic Fund Transfer 

EMV Europay Mastercard Visa  

EPS Electronic Payment and Services 

GPS Global Positioning System 

GTV Gross Transaction Value 

IAD Independent ATM Deployer 

iCD Intelligent Cash Deposit 

IMPS Immediate Payment Service 

LAB Local Area Bank 

MDR Merchant Discount Rate 

MMT Million metric tonnes 

MSP Managed Service Provider 

mPOS Mobile Point of Sale 

NFC Near Field Communication 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes
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Description 

 

NFS National Financial Switch 

NPCI National Payments Corporation of India 

PIN Personal Identification Number 

PMJDY Pradhan Mantri Jan-Dhan Yojana 

POS Point of Sale 

PPI Pre-Paid Payment Instrument 

PPI Master Directions Master Direction on Issuance and Operation of Pre-Paid Payment 

Instruments dated October 11, 2017 

PSAR Act Private Security Agencies (Regulation) Act, 2005 

PSA Rules Private Security Agencies (Private Security to Cash Transportation 

Activities) Rules, 2018 

PSB  Public Sector Bank 

PSU Public Sector Undertaking 

PSS Act Payment and Settlement Systems Act, 2007 

RBI Reserve Bank of India 

RCM Retail Cash Management 

RFID Radio Frequency Identification 

RRB Regional Rural Bank 

SaaS Software-as-a-Service 

SCB Scheduled Commercial Bank 

UCB Urban Co-operative Bank 

UPI Unified Payment Interface 

UPF Universal Payment Framework 

VSAT Very Small Aperture Terminals 

WLA White Label ATM 

WLA Guidelines The guidelines on WLAs in India issued by the RBI on June 20, 2012 

 

Conventional Terms/Abbreviations 
 

Term 

 

Description 

 

AGM Annual General Meeting 

Alternative Investment Funds 

or AIFs 

Alternative investment funds as defined in, and registered under the SEBI 

AIF Regulations 

AS or Accounting Standards Accounting Standards issued by the Institute of Chartered Accountants of 

India 

AWPLR Average Weighted Prime Lending Rate 

BSE BSE Limited  

CAGR Compounded Annual Growth Rate 

Category I FPIs FPIs registered as ñCategory I foreign portfolio investorsò under the SEBI 

FPI Regulations 

Category II FPIs FPIs registered as ñCategory II foreign portfolio investorsò under the SEBI 

FPI Regulations 

Category III FPIs FPIs registered as ñCategory III foreign portfolio investorsò under the SEBI 

FPI Regulations 

CDSL Central Depository Services (India) Limited 

CIN Corporate Identity Number  

Companies Act The Companies Act, 1956, to the extent in force and the Companies Act, 

2013, to the extent notified, as applicable  

Companies Act, 2013 The Companies Act, 2013, to the extent notified, read with the rules, 

regulations, clarifications and notifications thereunder 

Companies Act, 1956 The Companies Act, 1956, to the extent in force read with the rules, 

regulations, clarifications and notifications thereunder 

CSR Corporate social responsibility 

Depositories NSDL and CDSL 

Depositories Act  The Depositories Act, 1996 
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Description 

 

DIN Director Identification Number 

DIPP Department of Industrial Policy and Promotion, Ministry of Commerce and 

Industry, Government of India 

DP or Depository Participant A depository participant as defined under the Depositories Act 

DP ID Depository Participantôs identification number  

EBITDA Earnings before Interest, Tax, Depreciation and Amortisation 

EGM Extraordinary General Meeting 

EPS Earnings per share  

ESIC Act Employeesô State Insurance Act, 1948 

FCNR Account Foreign Currency Non-Resident Account, and has the meaning ascribed to 

the term ñFCNR(B) accountò under the Foreign Exchange Management 

(Deposit) Regulations, 2016 

FDI Foreign direct investment 

FDI Policy The óConsolidated FDI Policy Circular of 2017ô (No. 5(1)/2017-FC-1) 

issued by the DIPP, which took effect from August 28, 2017 

FEMA Foreign Exchange Management Act, 1999 read with the rules and 

regulations thereunder 

FEMA Regulations  The Foreign Exchange Management (Transfer or Issue of Security by a 

Person Resident Outside India) Regulations, 2017 

Financial Year or Fiscal or 

Fiscal Year or FY 

The period of 12 months ending March 31 of that particular year 

FIR First information report 

FPIs Foreign portfolio investors as defined under the SEBI FPI Regulations 

FVCI Foreign venture capital investors as defined in and registered with the SEBI, 

under the SEBI FVCI Regulations 

GDP Gross domestic product 

GoI or Government or 

Central Government 

Government of India 

GST Goods and Services Tax 

HUF Hindu Undivided Family 

ICAI  The Institute of Chartered Accountants of India 

IFRS International Financial Reporting Standards 

Income Tax Act The Income-tax Act, 1961 

Ind AS The Indian Accounting Standards referred to and notified in the Ind AS 

Rules 

Ind AS Rules The Companies (Indian Accounting Standards) Rules, 2015 

Indian GAAP Generally Accepted Accounting Principles in India 

IPC Indian Penal Code, 1860 

IPO Initial Public Offering 

IRDAI  Insurance Regulatory and Development Authority of India 

IRDAI Investment 

Regulations 

Insurance Regulatory and Development Authority of India (Investment) 

Regulations, 2016 

IST Indian Standard Time 

IT Act Information Technology Act, 2000 

KYC Know Your Customer 

LIBOR London Interbank Offered Rate 

MCA Ministry of Corporate Affairs, Government of India  

MCLR Marginal Cost of Funds based Lending Rate 

MIBOR Mumbai Interbank Offered Rate 

MRTU and PULP Act Maharashtra Recognition of Trade Unions and Prevention of Unfair Labour 

Practices Act, 1971 

Mutual Fund(s) Mutual fund(s) registered with the SEBI under the Securities and Exchange 

Board of India (Mutual Funds) Regulations, 1996 

N.A. or NA Not applicable 

NACH National Automated Clearing House 

NAV Net asset value 
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Description 

 

NBFC Non-Banking Financial Company 

NEFT National Electronic Fund Transfer 

NR or Non-Resident A person resident outside India, as defined under the FEMA, including 

Eligible NRIs, FPIs and FVCIs registered with the SEBI 

NRI A person resident outside India, who is a citizen of India or an óOverseas 

Citizen of Indiaô cardholder within the meaning of section 7(A) of the 

Citizenship Act, 1955 

NSDL National Securities Depository Limited 

NSE The National Stock Exchange of India Limited 

OCB or Overseas Corporate 

Body 

A company, partnership, society or other corporate body owned directly or 

indirectly to the extent of at least 60% by NRIs including overseas trusts, in 

which not less than 60% of beneficial interest is irrevocably held by NRIs 

directly or indirectly and which was in existence on October 3, 2003 and 

immediately prior to such date had taken benefits under the general 

permission granted to OCBs under the FEMA. OCBs are not permitted to 

invest in the Offer 

p.a. Per annum 

P/E Ratio Price/Earnings Ratio 

PAN Permanent Account Number allotted under the Income Tax Act 

PAT Profit After Tax 

RoNW Return on Net Worth 

RTGS Real Time Gross Settlement 

SCRA Securities Contracts (Regulation) Act, 1956 

SCRR Securities Contracts (Regulation) Rules, 1957 

SEBI Securities and Exchange Board of India constituted under the SEBI Act 

SEBI Act Securities and Exchange Board of India Act, 1992 

SEBI AIF Regulations Securities and Exchange Board of India (Alternative Investment Funds) 

Regulations, 2012 

SEBI ESOP Guidelines Securities and Exchange Board of India (Employee Stock Option Scheme 

and Employee Stock Purchase Scheme) Guidelines, 1999  

SEBI ESOP Regulations Securities and Exchange Board of India (Share Based Employee Benefits) 

Regulations, 2014 

SEBI FPI Regulations Securities and Exchange Board of India (Foreign Portfolio Investors) 

Regulations, 2014 

SEBI FVCI Regulations Securities and Exchange Board of India (Foreign Venture Capital 

Investors) Regulations, 2000 

SEBI ICDR Regulations Securities and Exchange Board of India (Issue of Capital and Disclosure 

Requirements) Regulations, 2009 

SEBI Listing Regulations Securities and Exchange Board of India (Listing Obligations and 

Disclosure Requirements) Regulations, 2015 

SEBI Merchant Bankers 

Regulations 

Securities and Exchange Board of India (Merchant Bankers) Regulations, 

1992 

SEBI Takeover Regulations  Securities and Exchange Board of India (Substantial Acquisition of Shares 

and Takeovers) Regulations, 2011 

SEBI VCF Regulations Securities and Exchange Board of India (Venture Capital Funds) 

Regulations, 1996 

Securities Act U.S. Securities Act of 1933, as amended 

SICA The erstwhile Sick Industrial Companies (Special Provisions) Act, 1985 

Sq. Ft. or sq. ft. Square feet 

State Government The government of a state in India 

Stock Exchanges The BSE and the NSE 

STT Securities Transaction Tax 

Systemically Important 

NBFCs 

In the context of a Bidder, a non-banking financial company registered with 

the RBI and having a net worth of more than 5,000 million as per its last 

audited financial statements 

TAN Tax Deduction and Collection Account Number allotted under the Income-
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Term 

 

Description 

 

tax Act 

TDS Tax deducted at source 

Trade Marks Act Trade Marks Act, 1999 

US GAAP Generally Accepted Accounting Principles in the United States of America 

VAT Value added tax 

VCFs Venture capital funds as defined in and registered with the SEBI under the 

SEBI VCF Regulations or the SEBI AIF Regulations, as the case may be 

Wilful Defaulter(s) Wilful defaulter as defined under Regulation 2(1)(zn) of the SEBI ICDR 

Regulations  

 

The words and expressions used but not defined herein shall have the same meaning as is assigned to such terms 

under the SEBI Act, the SEBI ICDR Regulations, the Companies Act, the SCRA, the Depositories Act and the 

rules and regulations made thereunder. 

 

Notwithstanding the foregoing, terms in ñStatement of Tax Benefitsò, ñRegulations and Policiesò, ñHistory and 

Certain Corporate Mattersò, ñFinancial Statementsò, ñIndustry Overviewò, ñOutstanding Litigation and 

Material Developmentsò and ñMain Provisions of Articles of Associationò on pages 116, 162, 167, 203, 119, 

475 and 563, respectively, shall have the meanings given to such terms in these respective sections. 
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CERTAIN CONVENTIONS, PRESENTATION OF FINANCIAL,  

INDUSTRY AND MARKET DATA  

 

Certain Conventions 

 

All references to ñIndiaò contained in this Draft Red Herring Prospectus are to the Republic of India, all 

references to ñCambodiaò are to the ñKingdom of Cambodiaò, all references to ñPhilippinesò are to the 

Republic of Philippines, all references to ñSingaporeò are to the Republic of Singapore, all references to ñSri 

Lankaò are to the ñDemocratic Socialist Republic of Sri Lankaò and all references to the ñU.S.ò, ñUnited Statesò 

or ñU.S.A.ò are to the ñUnited States of Americaò and its territories and possessions.  

 

Unless otherwise specified, any time mentioned in this Draft Red Herring Prospectus is in Indian Standard 

Time. Unless indicated otherwise, all references to a year in this Draft Red Herring Prospectus are to a calendar 

year.  

 

Financial Data  

 

Unless stated or the context requires otherwise, our financial data included in this Draft Red Herring Prospectus 

is derived from the Restated Financial Information. For further information, see ñFinancial Statementsò on page 

203. 

  

Our Companyôs Financial Year commences on April 1 of the immediately preceding calendar year and ends on 

March 31 of that particular calendar year, so all references to a particular Financial Year or Fiscal Year, unless 

stated otherwise, are to the 12 months period commencing on April 1 of the immediately preceding calendar 

year and ending on March 31 of that particular calendar year. 

 

The GoI has adopted the Indian accounting standards (ñInd ASò), which are converged with the 

International Financial Reporting Standards of the International Accounting Standards Board (ñIFRSò) and 

notified under Section 133 of the Companies Act, 2013 read with the Companies (Indian Accounting Standards) 

Rules, 2015, as amended by the Companies (Indian Accounting Standards) Rules, 2016 (the ñInd AS Rulesò). 

The Restated Financial Information based on financial statements as at and for the Financial Year ended March 

31, 2018, have been prepared in accordance with Ind AS as prescribed under Section 133 of Companies Act 

2013 read with the Ind AS Rules and other relevant provisions of the Companies Act, 2013 and as at and for the 

Financial Year ended March 31, 2017, in accordance with Ind AS being the applicable accounting standards for 

the comparative period; and the financial information as at and for the Financial Year ended March 31, 2016, 

prepared in accordance with Accounting Standards as prescribed under Section 133 of the Companies Act, 2013 

read with Rule 7 of the Companies (Accounts) Rules, 2014 and the relevant provisions of the Companies Act, 

2013 which has been converted into figures as per the Ind AS to align accounting policies, exemptions and 

disclosures as adopted for the preparation of the first Ind AS financial statements for the Financial Year ended 

March 31, 2018, (the financial information as at and for the Financial Year ended March 31, 2016 is referred to 

as the ñProforma Ind AS Restated Financial Informationò); and the financial information as at and for the 

Financial Years ended March 31, 2015 and March 31, 2014 have prepared in accordance with Indian GAAP. 

There are significant differences between Indian GAAP, IndAS, U.S.GAAP and IFRS. The reconciliation of the 

financial information to IFRS or US GAAP financial statements has not been provided. Our Company has not 

attempted to also explain those differences or quantify their impact on the financial data included in this Draft 

Red Herring Prospectus, and it is urged that you consult your own advisors regarding such differences and their 

impact on our Companyôs financial data. Accordingly, the degree to which the financial information included in 

this Draft Red Herring Prospectus will provide meaningful information is entirely dependent on the readerôs 

level of familiarity with Indian accounting policies and practices, Ind AS, Indian GAAP, the Companies Act 

and the SEBI ICDR Regulations. Any reliance by persons not familiar with these accounting principles and 

regulations on our financial disclosures presented in this Draft Red Herring Prospectus should accordingly be 

limited.  

 

All figures in decimals (including percentages) have been rounded off to one or two decimals. However, where 

any figures may have been sourced from third-party industry sources, such figures may be rounded-off to such 

number of decimal points as provided in such respective sources. In this Draft Red Herring Prospectus, (i) the 

sum or percentage change of certain numbers may not conform exactly to the total figure given; and (ii) the sum 

of the numbers in a column or row in certain tables may not conform exactly to the total figure given for that 

column or row. Any such discrepancies are due to rounding off. 
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Unless stated or the context requires otherwise, any percentage amounts, as set forth in ñRisk Factorsò, ñOur 

Businessò and ñManagementôs Discussion and Analysis of Financial Condition and Results of Operationsò on 

pages 20, 141 and 447, respectively, and elsewhere in this Draft Red Herring Prospectus have been calculated 

on the basis of the Restated Financial Information. 

 

Currency and Units of Presentation  

 

All references to ñ` ò, ñRs.ò or ñRupeesò are to Indian Rupees, the official currency of the Republic of India. 

 

All references to ñUS$ò or ñUSDò are to United States Dollars, the official currency of the United States of 

America. 

 

All references to ñS$ò or ñSGDò are to the Singapore Dollar, the official currency of the Republic of Singapore. 

 

All references to ñKHRò are to the Cambodian Riel, the official currency of the Kingdom of Cambodia. 

 

All references to ñPHPò are to the Philippine Peso, the official currency of the Republic of Philippines. 

 

All references to ñLKRò are to the Sri Lankan Rupee, the official currency of the Democratic Socialist Republic 

of Sri Lanka. 

 

Certain numerical information has been presented in this Draft Red Herring Prospectus in ñmillionò units. 

1,000,000 represents one million and 1,000,000,000 represents one billion.  

 

Exchange Rates 

 

This Draft Red Herring Prospectus contains conversions of certain other currency amounts into Indian Rupees 

that have been presented solely to comply with the SEBI ICDR Regulations. These conversions should not be 

construed as a representation that these currency amounts could have been, or can be converted into Indian 

Rupees, at any particular rate or at all. 

 

The following table sets forth, for the dates indicated, information with respect to the exchange rate between the 

Rupee and the respective foreign currencies:  

 

 

 

Currency 

 

Exchange rate as on 

March 28, 2018(1) 

( ) 

 

March 31, 2017 

( ) 

 

March 31, 2016 

( ) 

 

March 31, 2015 

( ) 

 

March 31, 2014 

( ) 

 

1 USD 65.04 64.84 66.33 62.59 60.10 

1 LKR   0.42 0.42 0.44 0.46 0.46 

1 SGD 49.52 46.40 48.89 45.50 47.45 

1 PHP 1.24 1.29 1.43 1.39 1.33 

1 KHR 0.02 0.02 0.02 0.02 0.01 
(Source: RBI Reference Rate from www.rbi.org.in, www.oanda.com) 

(1) The reference rate is not available for March 31, 2018 being a Saturday and March 30, 2018 and March 29, 2018 being public holidays. 

 

Industry and Market Data  
 

Unless stated otherwise, industry and market data used in this Draft Red Herring Prospectus has been obtained 

or derived from publicly available information as well as industry publications and sources such as reports titled 

ñIndia ATM Market Outlook to 2023 ï By ATM Supply, Managed Services (ATM Repair, Maintenance and 

Other Services, Transaction Processing, Cash Reconciliation Statement, Content and Electronic General 

Management) & Cash Management (ATM Replenishment, CIT, CPD)ò dated June 2018 (ñIndia ATM Market 

Outlook to 2023ò) and ñIndia Payment Services Market Outlook to 2023 ï by Online Payments, M ï Pos, 

IMPS, AePS, USSD ï Bhim Transactions, UPI, M ï Wallet, POS Terminal, Payment Gateways, CUG Cards, 

Payment Security Segmentò dated July 2018 (ñIndia Payment Services Market Outlook to 2023ò, and 

together with ñIndia ATM Market Outlook to 2023 ò, the ñKen Reportsò), prepared by Ken Research Private 

Limited. The Ken Reports have been commissioned by our Company for the purposes of confirming our 

understanding of the industry in connection with the Offer. Additionally, certain industry related information in 

ñSummary of Industryò, ñSummary of Businessò, ñIndustry Overviewò, ñOur Businessò, ñRisk Factorsò and 
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ñManagementôs Discussion and Analysis of Financial Condition and Results of Operationò on pages 46, 50, 

119, 141, 20 and 447, respectively, has been derived from the Ken Reports.  

 

For details of risks in relation to the Ken Reports, see ñRisk Factors ï We have relied on third party industry 

reports which have been used for industry related data, including commissioned reports, in this Draft Red 

Herring Prospectus. Prospective investors are advised not to place undue reliance on such informationò on 

page 38. 

 

Industry publications generally state that the information contained in those publications has been obtained from 

sources believed to be reliable but that their accuracy, adequacy, completeness or underlying assumptions are 

not guaranteed and their reliability cannot be assured. Although we consider the industry and market data used 

in this Draft Red Herring Prospectus to be reliable, it has not been independently verified by our Company, our 

Directors, the Selling Shareholders, the BRLMs or any of their respective affiliates or advisors. The data used in 

these sources may have been reclassified by us for the purposes of presentation. Data from these sources may 

also not be comparable. Industry sources and publications are also prepared based on information as of specific 

dates and may no longer be current or reflect current trends. Industry sources and publications may also base 

their information on estimates and assumptions that may prove to be incorrect. The extent to which the industry 

and market data presented in this Draft Red Herring Prospectus is meaningful depends upon the readerôs 

familiarity with, and understanding of, the methodologies used in compiling such information. There are no 

standard data gathering methodologies in the industry in which our Company conducts business and 

methodologies and assumptions may vary widely among different market and industry sources. Such data 

involves risks, uncertainties and numerous assumptions and is subject to change based on various factors, 

including those disclosed in ñRisk Factorsò on page 20. Accordingly, no investment decision should be made on 

the basis of such information. 
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FORWARD-LOOKING STATEMENTS  

 

This Draft Red Herring Prospectus contains certain ñforward-looking statementsò. These forward-looking 

statements generally can be identified by words or phrases such as ñaimò, ñanticipateò, ñbelieveò, ñexpectò, 

ñestimateò, ñintendò, ñlikelyò ñobjectiveò, ñplanò, ñprojectò, ñseek toò, ñwillò, ñwill continueò, ñwill pursueò or 

other words or phrases of similar import. Similarly, statements that describe our Companyôs strategies, 

objectives, plans or goals are also forward-looking statements. All forward-looking statements are subject to 

risks, uncertainties and assumptions about our Company that could cause actual results to differ materially from 

those contemplated by the relevant forward-looking statement.  

 

Actual results may differ materially from those suggested by the forward-looking statements due to risks or 

uncertainties. Important factors that could cause actual results to differ materially from our Companyôs 

expectations include, but are not limited to, the following:  

 

¶ our reliance on customers in the banking sector in India and any adverse development in the growth of the 

number of ATMs or the usage of ATMs in India; 

¶ our top customers suffering a deterioration of their business, ceasing to do business with us or substantially 

reducing their dealings with us; 

¶ continuation of our relationship with Diebold Nixdorf; 

¶ implementation of new regulations or changes to existing laws and regulations impacting our business; 

¶ our ability to implement our business strategies; 

¶ our ability to effectively compete against current and future competitors; 

¶ our ability to manage risks arising from our cash management business; 

¶ our reliance on third parties for certain services and any disruption, deficiency in service or increase in cost 

of such services; 

¶ our ability to meet obligations under our debt financing arrangements and our ability to raise additional 

capital; 

¶ our ability to attract and retain key personnel; 

¶ outcome of legal proceedings pending against us; 

¶ risks arising from changes in interest rates, currency fluctuations and inflation; and 

¶ general economic and business conditions in India and other countries. 

 

For further discussion of factors that could cause the actual results to differ from the expectations, see ñRisk 

Factorsò, ñOur Businessò and ñManagementôs Discussion and Analysis of Financial Condition and Results of 

Operationsò on pages 20, 141 and 447, respectively. By their nature, certain market risk disclosures are only 

estimates and could be materially different from what actually occurs in the future. As a result, actual gains or 

losses could materially differ from those that have been estimated.  

 

Forward-looking statements reflect the current views of our Company as of the date of this Draft Red Herring 

Prospectus and are not a guarantee of future performance. These statements are based on our managementôs 

beliefs and assumptions, which in turn are based on currently available information. Although we believe the 

assumptions upon which these forward-looking statements are based are reasonable, any of these assumptions 

could prove to be inaccurate, and the forward-looking statements based on these assumptions could be incorrect. 

Accordingly, we cannot assure investors that the expectations reflected in these forward-looking statements will 

prove to be correct and given the uncertainties, investors are cautioned not to place undue reliance on such 

forward-looking statements. None of our Company, our Directors, the Selling Shareholders, the Syndicate or 

any of their respective affiliates has any obligation to update or otherwise revise any statements reflecting 

circumstances arising after the date hereof or to reflect the occurrence of underlying events, even if the 

underlying assumptions do not come to fruition. In accordance with the SEBI requirements, our Company and 

the BRLMs will  ensure that investors are informed of material developments from the date of the Red Herring 

Prospectus until the date of Allotment. The Selling Shareholders will  severally and not jointly ensure that 

investors are informed of material developments in relation to the statements and undertakings confirmed by 

such Selling Shareholder from the date of the Red Herring Prospectus until the date of Allotment. 
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SECTION II: RISK FACTORS  

 

An investment in Equity Shares involves a high degree of risk. You should carefully consider all the information 

in this Draft Red Herring Prospectus, including the risks and uncertainties described below, before making an 

investment in our Equity Shares. The risks described below are not the only ones relevant to us or our Equity 

Shares, the industry, regions and segments in which we currently operate or propose to operate. Additional 

risks and uncertainties, not presently known to us or that we currently deem immaterial may also impair our 

businesses, results of operations, financial condition and cash flows. If any of the following risks, or other risks 

that are not currently known or are currently deemed immaterial, actually occur, our businesses, results of 

operations, financial condition and cash flows could suffer, the trading price of our Equity Shares could decline 

and you may lose all or part of your investment. To obtain a complete understanding of our Company, 

prospective investors should read this section in conjunction with ñOur Businessò, ñIndustry Overviewò and 

ñManagementôs Discussion and Analysis of Financial Condition and Results of Operationsò on pages 141, 119 

and 447, respectively, as well as the financial, statistical and other information contained in this Draft Red 

Herring Prospectus. In making an investment decision, prospective investors must rely on their own 

examination of us and the terms of the Offer including the merits and risks involved. You should consult your tax, 

financial and legal advisers about the particular consequences to you of an investment in our Equity Shares. 

  

Prospective investors should pay particular attention to the fact that our Company is incorporated under the 

laws of India and is subject to a legal and regulatory environment, which may differ in certain respects from 

that of other countries. This Draft Red Herring Prospectus also contains forward-looking statements that 

involve risks, assumptions, estimates and uncertainties. Our actual results could differ materially from those 

anticipated in these forward-looking statements as a result of certain factors, including the considerations 

described below and elsewhere in this Draft Red Herring Prospectus. For details, see ñForward-Looking 

Statementsò on page 19. 

 

This section contains industry-related data and statistics from the reports titled ñIndia ATM Market Outlook to 

2023ò and ñIndia Payment Services Market Outlook to 2023ò, prepared by Ken Research Private Limited, 

which we have commissioned. 

 

Unless specified or quantified in the relevant risk factors below, we are not in a position to quantify the 

financial or other implications of any of the risks described in this section. 

 

Internal Risk Factors 

 

1. We derive a significant portion of our revenues from our customers in the banking sector in India. 

Consequently, any adverse development in the growth of the number of ATMs or the usage of ATMs 

in India could have an adverse effect on our business, results of operations, cash flows and financial 

condition. 
 

We derive a significant portion of our revenues from our customers in the banking sector in India. Our 

banking sector operations comprise Banking Automation Solutions, which includes the supply and 

installation of ATMs and other automated banking products, the ATM site development and the 

provision of services, including maintenance, software and hardware upgrades and spare parts, and 

Payment Solutions, which includes ATM outsourcing and managed services, cash management 

services, intelligent cash deposit machines (ñiCDsò), transaction switching and digital payment 

solutions, merchant solutions, toll and transit solutions and agency banking. For the financial years 

2018, 2017 and 2016, our aggregate revenue from our customers in the banking sector were 70.9%, 

70.9% and 78.2% of our total revenue from operations, respectively. The success of our business thus 

depends on various factors, including the ability of the banks to grow and maintain their existing ATM 

network in India, the demand for ATM services, our ability to successfully sell, deploy, operate, 

maintain and manage ATMs and ATM sites, our relationship and commercial negotiations with banks 

and financial institutions, consumer spending habits, such as carrying out transactions at ATMs, and 

macroeconomic conditions in India and globally. Government policies may also affect our business. 

For example, the Government of Indiaôs demonetization of the currency in November 2016 led to a 

shortage of currency circulation and a decline in the number of transactions on the ATM network, 

slowing the growth of the ATM managed services market during the financial year 2017. In addition, as 

new banking licences for potential entrants to the banking industry are difficult to obtain in India, our 

customer pool may be limited, which could also have an adverse effect on our growth. 
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Further, under our current arrangements with banks, we either derive our fees on a lump sum basis or 

on the basis of the number of successful financial and, in certain cases, non-financial transactions at an 

ATM. In cases where we derive our revenues on a per transaction basis, our transaction fees are 

determined through negotiations between us and our customers and could be reduced over time due to 

factors such as increased competition and lower demand for cash-based services and availability of 

other technology solutions. Further, under certain arrangements with banks, such transaction fees are 

not automatically adjusted for increases in our costs, including due to inflation.  

 

Consequently, any adverse development in the growth of the number of ATMs in India, reduction in 

transaction fees or a decline in the usage of the ATMs managed, operated and maintained by us could 

have an adverse effect on our business, results of operations, cash flows and financial condition.  

 

2. We derive a substantial portion of our revenue from a limited number of customers. If one or more 

of our top customers were to suffer a deterioration of their business, cease doing business with us or 

substantially reduce its dealings with us, our revenues could decline, which may have an adverse 

effect on our business, results of operations, cash flows and financial condition. 

 

The following table sets out revenue derived from certain of our customers, each of which constituted 

more than 10% of our total revenue, for the periods indicated: 

 

Customers 

Financial Year 

2018 2017 2016 

Revenue 

(  in 

millions) 

% of 

Total 

Revenue 

Revenue 

(  in 

millions) 

% of Total 

Revenue 

Revenue 

(  in 

millions) 

% of Total 

Revenue 

ICICI Bank Limited 3,550.48 24.0% 2,949.44 22.1% 2,879.28 23.8% 

AXIS Bank Limited 2,027.39 13.7% 2,032.33 15.2% 2,113.77 17.5% 

 

For the financial years 2018, 2017 and 2016, we derived 37.7%, 37.3% and 41.3% of our total 

revenues, respectively, from our top two customers ï ICICI Bank Limited and Axis Bank Limited, and 

64.1%, 68.6% and 67.6% of our total revenues, respectively, from our top ten customers. Accordingly, 

a significant percentage of our future revenues will depend upon the successful continuation of our 

relationship with these customers.  

 

The loss of any of our major customers, due to our inability to renew our contracts with them or failure 

to secure a large order from them, or a decision by any one of them to reduce the number of ATMs 

supplied, maintained, operated or managed by us in their locations would result in a decline in our 

revenues. Further, if any of our major customersô financial conditions were to deteriorate in the future, 

and as a result, one or more of these customers was required to close their ATMs at a significant 

number of locations or put their expansion plans on hold, our revenues would be significantly affected. 

 

Additionally, our major customers may elect not to renew their contracts upon expiration. Even if such 

contracts are renewed, the renewal terms may be less favourable to us than the current contracts. If any 

of our major customers fails to renew its contract upon expiration, or if the renewal terms with any of 

them are less favourable to us than under our current contracts, it could result in a decline in our 

revenues and profits, which may have an adverse effect on our business, results of operations, cash 

flows and financial condition. 

 

3. Any adverse development or discontinuance of our relationship with Diebold Nixdorf (together with 

its affiliates, ñDieboldò), which contributes substantially to our business, could have an adverse 

effect on our business, results of operations, cash flows and financial condition.  

 

We have entered into cooperation agreements with Wincor Nixdorf Pte. Ltd. (together with its 

affiliates, ñDieboldò) pursuant to which we acquired the rights to assemble and distribute ATMs and 

cash dispensers in India. Under the cooperation agreements, if we fail to procure the specified 

minimum number of units of semi-knock down kits and cash dispensers by the expiration date of 

September 30, 2018, we must pay liquidated damages of US$250 per missing unit. For further details 

of the cooperation agreements with Diebold, please refer to ñOur Businessò on page 141. Further, if 

Diebold terminates or ceases its relationship with us, supplies its products either directly or to other 

parties, or appoints another company to assemble its products within India, we may lose some or all of 
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our market share and our business, results of operations, cash flows and financial condition could be 

adversely affected. 

 

Further, the termination of our arrangement with Diebold may cause us to default on our obligations 

under our various customer contracts. This may make us liable for breach of contract and damages, and 

expose us to various legal proceedings, which could have an adverse effect on our business, results of 

operations, cash flows and financial condition. 

 

4. The industries in which we operate are highly regulated by the RBI. Implementation of new 

regulations or changes to existing laws and regulations regarding our services could have an 

adverse effect on our business, results of operations, cash flows and financial condition.  

 

Our business of supply, installation and maintenance of ATMs is highly dependent on the regulatory 

policies framed by the RBI from time to time. The RBI, pursuant to a circular dated June 12, 2009, 

permitted banks to open off-site ATMs without RBI approval subject to certain conditions. Any 

restrictive change in this policy could adversely affect the industry in which we operate and our 

operations. Under certain of our contracts, we are responsible for the ATM site identification and 

deployment, installation, ownership and management services for the ATM on behalf of the customer 

banks. In the event that the RBI either restricts the banks from utilising the assistance of third parties 

for the installation and maintenance of ATMs, or restricts the number of ATMs which can be set up by 

the banks, our business, results of operations, cash flows and financial condition could be adversely 

affected. 

 

The extensive regulatory structure under which we carry out our operations may constrain our 

flexibility to respond to market conditions, competition or changes in our cost structure. In 2012, the 

RBI permitted non-banking Indian companies to set-up and operate WLAs in India after obtaining 

authorisation from the RBI. Pursuant to the terms of such authorization issued to our Company in June 

2014 under Scheme A of the WLAs guidelines, our Company was required to deploy 1,000 WLAs in 

the first year of such authorization, twice the number of WLAs deployed in the first year of operation in 

our second year and thrice such number in our third year of operation. As of June 30, 2018, we have 

deployed 93 WLAs under the óOngoô brand name. Failure to comply with the terms of the authorization 

may result in the RBI revoking the authorization and the RBI imposing penalties for non-compliance in 

accordance with the Payment and Settlement Systems Act, 2007. In June 2018, the RBI issued certain 

directions requiring WLAs to implement certain control measures within the prescribed timelines. See 

ñRegulations and Policiesò and ñGovernment and Other Approvalsò on pages 162 and 488, 

respectively. 

 

In addition, various other aspects of our business, such as our electronic payments infrastructure and 

usage of such networks by our banking, retail and petroleum customers, are highly regulated by the 

RBI. In December 2017, the RBI rationalized and capped the fees that we are able to charge merchants 

for debit card and QR code transactions. In addition, the Government of India, pursuant to a 

notification dated December 27, 2017, decided to reimburse fees for debit and QR code transactions 

less than or equal to 2,000, and we are therefore no longer able to charge fees on such transactions.  If 

we are unable to claim such reimbursements in full, our profit margins may be affected. Further, our 

subsidiary ITSL also obtained an authorization from the RBI on May 30, 2014 to issue and operate 

semi-closed pre-paid payment instruments as part of its digital payments operations. Under the 

applicable RBI regulations, the holder of such authorization is required to comply with various 

conditions, including ongoing compliance and reporting requirements.  

 

We may not be able to comply with the relevant regulatory requirements and the RBI may impose 

certain penalties including suspension, revocation or termination of the relevant approvals in the event 

of a default by us in complying with such terms and conditions. Any such penalty, cancellation or 

termination could have an adverse effect on our reputation and our ability to operate and manage our 

business and may have an adverse effect on our business, results of operations, cash flows and financial 

condition.  

 

See ñRegulations and Policiesò and ñGovernment and Other Approvalsò on pages 162 and 488, 

respectively. 
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5. Any changes in interchange fees by the National Payment Corporation of India, or through potential 

regulatory changes or otherwise, may have an adverse effect on our business, results of operations, 

cash flows and financial condition. 

 

Interchange fees, which are the fees charged by one bank for usage of another bankôs ATM card on its 

ATM machines, are set by the National Payments Corporation of India, an organisation established and 

regulated by the RBI, in consultation with the Indian Banking Association, which operates for the 

benefit of its member banks and which has been authorized by the RBI in this respect. Banks that 

outsource their ATM operations to companies such as ours typically pay on a per transaction basis to 

ATM operators. Such per transaction fee is dependent on the interchange fee, as the banks would 

typically consider such amount when they negotiate the fee that they would be required to pay an 

external ATM operator. Further, various electronic funds transfer networks through which the 

transactions conducted on our devices are routed may also vary the interchange fee with respect to 

various payment services offered by us.  

 

If there were any decreases in the interchange fee required to be paid by the banks, the transaction fee 

that banks are willing to pay us may decline as banks may seek to reduce the amount that is paid to 

ATM operators such as us. Similarly, if some of the networks through which our payment transactions 

are routed were to reduce the interchange rates paid to us or increase their transaction fees charged to us 

for routing transactions across their network, our revenues could decline and our future transaction 

costs could increase. In addition, any potential future network or legislative actions that affect the 

amount of interchange fees that can be levied on a transaction may adversely affect our revenues. Any 

of the above may have an adverse effect on our business, results of operations, cash flows and financial 

condition. 

 

6. Our cash management business exposes us to additional risks beyond those experienced by us in the 

ownership and operation of ATMs and our insurance coverage may not adequately protect us 

against these risks. 

 

As of June 30, 2018, we had provided cash management services through our subsidiary SVIL to 

approximately 28,900 ATMs. Our subsidiary, SVIL has 307 vaults and spoke locations. Our cash 

management business exposes us to significant risks, including the potential for cash-in-transit losses, 

employee theft, as well as claims for personal injury, wrongful death, workerôs compensation, punitive 

damages, and general liability. For example, SVIL has filed a number of FIRs against its employees 

with respect to instances of theft and employee misconduct. For details, see ñOutstanding Litigation 

and Material Developmentsò on page 475. While we seek to maintain appropriate levels of insurance to 

adequately protect us from these risks, we may incur significant future claims or adverse publicity 

related thereto. Further, our insurance coverage might not be adequate to cover potential liabilities or 

the cost of insurance coverage might increase significantly. The availability of quality and reliable 

insurance coverage is an important factor in our ability to successfully operate this aspect of our 

operations. A loss claim for which insurance coverage is denied or which is in excess of our insurance 

coverage could have an adverse effect on our business, results of operations, cash flows and financial 

condition. Pursuant to certain of our ATM outsourcing contracts, we are liable to make good losses of 

cash to our clients within a fixed period, regardless of whether such claims are settled by the insurance 

provider within such period. Accordingly, we would be required to bear the loss of any delays by 

insurance providers in settling claims, which could have an adverse effect on our business, results of 

operations, cash flows and financial condition. 

 

Further, our operations, which centre around the management and handling of cash, depend 

substantially on the integrity of our employees and those of our third-party service providers. In the 

course of our screening and background check process when hiring employees, we may be supplied 

with false or incomplete background information. Our third-party service providers may also not 

conduct substantial background checks on their employees. These situations expose us to risk of thefts, 

robberies, fraud and other forms of malpractice from our employees and those of our third-party service 

providers. For example, cash is counted and loaded into our ATMs on site by the employees of our 

third-party service providers in addition to our own employees. Shortfalls in cash or the loading of 

counterfeit cash can only be detected by an audit of the ATM by the cash management team at a later 

date. Our employees or the employees of our third-party service providers may introduce counterfeit 

currency into ATMs owned, operated or managed by us or work together to siphon off cash from such 

ATMs or currency shipments, which may not be detected immediately. Our internal controls and 
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protocols may be insufficient to adequately protect us from misconduct by our employees or third-party 

service providers. The occurrence of any of the above events could therefore adversely affect our 

reputation, business, results of operations, cash flows and financial condition. 

 

7. We may face challenges in operating and maintaining the sites we lease for our ATMs, which may 

adversely affect our business, results of operations, cash flows and financial condition. 

 

Our ATMs are typically located at sites leased from various landlords. As part of our ATM outsourcing 

and managed services contracts, we are typically responsible for ATM site identification, entering into 

agreements with landlords for leasing these ATM sites, making payments for lease and other expenses 

for such sites and any other obligations that may be imposed on us under the agreements with our 

landlords. In the event that we are unable to carry out our obligations under the ATM site lease 

agreements, our landlords may terminate our lease agreements and make claims against us, which may 

adversely affect our business, results of operations, cash flows and financial condition.  

 

For example, we have received several notices from landlords in connection with the payment of 

arrears of rent, outstanding security deposits and damage to property. Certain landlords have also filed 

complaints with the police in relation to these demands. Further, certain landlords have in the past 

obstructed access to ATMs located in properties owned by them and have prevented us from recovering 

ATMs and related assets (including the cash in the machine) from such premises. For details, see 

ñOutstanding Litigation and Material Developmentsò on page 475.  

 

Further, certain of our lease agreements with the landlords for our ATM sites have not been registered 

with local authorities. Consequently, we may not be able to enforce these leases. We may also be 

required to make additional stamp duty payments or otherwise for certain of our lease agreements with 

landlords which may be insufficiently stamped, which could have an adverse effect on our business, 

results of operations, cash flows and financial condition. 

 

8. We maintain a significant amount of cash within our Company-owned devices and at our vault 

locations, which is subject to potential loss due to theft or other events, including natural disasters. 

 

For the three months ended June 30, 2018, SVIL replenished a daily average amount of 8,016.97 

million. Any loss of cash from our ATMs or SVILôs vaults or during cash in transit by SVIL is 

generally our responsibility. If we engage third parties for cash management services, we typically 

require that our service providers, who either transport the cash or otherwise have access to the ATM 

safe, maintain adequate insurance coverage in the event cash losses occur as a result of theft, 

misconduct, or negligence on the part of such providers. However, we cannot assure you that we will 

be successful in recovering any losses from such service providers and we are liable to indemnify the 

concerned customer bank for any losses. Cash losses at the ATM occur in a variety of ways, such as 

natural disasters, including cyclones and hurricanes, fires, vandalism, physical removal of the entire 

ATM, defeating the interior safe, compromising the ATMôs technology components or incorrect 

dispensing of cash by the ATM. Our ATMs also face exposure to attempts of theft and vandalism. 

Thefts of cash or replacement with counterfeit currency may be the result of an individual acting alone 

or as a part of a crime group. While we maintain insurance policies to cover a significant portion of any 

losses that may occur that are not covered by the insurance policies maintained by our service 

providers, such insurance coverage is subject to deductibles, exclusions and limitations that may leave 

us bearing some or all of those losses. 

 

Any increase in the frequency or amounts of theft and other losses could negatively affect our operating 

results by causing higher deductible payments and increased insurance premiums. Additionally, ATM-

related thefts and damage, if extensive and frequent enough in nature, could adversely affect our 

reputation and negatively affect our relationships with customers and impair our ability to deploy 

additional ATMs in those existing or new locations of those customers, which may adversely affect our 

business, results of operations, cash flows and financial condition.  

 

9. Our Auditors have included certain qualified statements in the annexure to the audit report on our 

audited financial statements. 

 

In the standalone audited financial statements as of and for the financial year 2016, the auditors 

identified a material weakness in the Companyôs internal financial controls over recording the receipts 
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and issue of refurbished inventories, which could potentially result in incorrectly accounting for the 

value of spares consumption and inventories in the financial statements. Accordingly, the auditors 

issued an opinion that, except for the possible effects of the material weakness described above on the 

achievement of the objectives of the control criteria, the Companyôs internal financial controls over 

financial reporting were operating effectively as of March 31, 2016. 

 

For further details, see the section ñSummary Financial Information- Auditor Qualifications and 

Adverse Remarksò on page 71. If any such qualifications or observations are included in the annexure 

to the auditorôs report for our financial statements in the future, the trading price of our Equity Shares 

may be adversely affected. 

 

10. We depend on third parties for certain products and services. Any disruption, deficiency in service or 

increase in cost of such services could adversely affect our business, reputation, results of 

operations, cash flows and financial condition. 

 

We depend on third parties for a number of products and services, including technology licensors, 

payment network providers, transaction processors, cash management agencies, and security and 

housekeeping personnel providers. These third parties enable us to provide card authorization, data 

capture, cash settlement, cash management and delivery, and maintenance services to our ATMs and 

our products and services. See ñOur Businessò on page 141.  

 

We expect we will continue to rely on such third-party providers as we expand our business. These 

third parties may undergo insolvency, file for bankruptcy, experience disruptions, provide lower quality 

service or increase the prices of their products or services for a number of reasons that are beyond our 

control. As a result, we cannot be certain that we will continue to receive satisfactory services or 

products on acceptable terms or at all. There have also been instances where such third-party providers 

have initiated legal proceedings against us, which may impede our ability to operate or offer our 

products and services efficiently. See ñOutstanding Litigation and Material Developmentsò on page 

475. Should we experience a disruption in the supply, or quality, of these services or products, or if 

such contracts for services expire, we may not be able to find a replacement or renew our contracts, as 

the case may be, in a timely fashion, on favourable terms or at all, and we could suffer a significant 

disruption in our business, which could have an adverse effect on our business, reputation, results of 

operations, cash flows and financial condition.  

 

11. A decrease in the use of cash as a mode of payment could have an adverse effect on our business, 

results of operations, cash flows and financial condition.  

 

Our business and results of operations are significantly dependent on the maintenance and growth of 

the ATM network in India and on the use of cash as a mode of payment. While some of our agreements 

with our banking customers provide for payment on a lump sum basis, we derive our revenues from our 

other agreements on the basis of the number of transactions at the ATMs that we manage and operate. 

Consequently, the proliferation of payment options other than cash, including credit cards, debit cards, 

stored-value cards, mobile payments and on-line purchase activity, could result in a reduced need for 

cash in the marketplace and a decline in the need for ATMs in the country. The demonetization of the 

currency in November 2016 also led to a shortage of currency circulation in the short term and 

adversely affected the ATM managed service market. In the event of a decline in the use of cash as a 

mode of payment, our banking customers may decide not to expand their ATM network or may 

downsize their current ATM network. Such decline in the use of cash will also adversely affect our 

WLA operations.  

 

12. Our new service and product developments may not be successful, which could have an adverse 

effect on our business, results of operations, cash flows and financial condition.  

 

We are constantly looking to develop new services and products that complement or leverage the 

underlying design or process technology of our current service and product offerings, such as automatic 

vehicle fueling, or Fastlane, and QR code based payments for various card schemes. We make 

significant investments in service and product technologies and anticipate expending significant 

resources for direct consumer-based businesses over the next several years. We have limited experience 

in developing and implementing direct consumer-based businesses. Thus, we cannot assure you that 

our service and product development efforts will be successful or that we will be able to successfully 
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market and sell these services and products, which may have an adverse effect on our business, results 

of operations, cash flows and financial condition. 

 

13. There are outstanding legal proceedings involving our Company, our Group Entities, our Directors, 

our Subsidiaries and one of our Promoters. 

 

There are outstanding legal proceedings involving our Company, our Group Entities, our Directors, our 

Subsidiaries and one of our Promoters. These proceedings are pending at different levels of 

adjudication before various courts, tribunals, enquiry officers and appellate tribunals. The brief details 

of such material outstanding litigations are as follows: 

 

Litigation involving our Company 

 

S. No. 

______ 

 

Nature of proceedings 

______________________ 

No. of outstanding proceedings 

_____________________ 

Amount involved (in  million) 

_____________________ 

Litigation by our Company 

1. Criminal proceedings 2 Not ascertainable 

2. Material civil cases 1 2.82 

Litigation against our Company 

1. Criminal proceedings 2 Not ascertainable 

2. Action taken by statutory and 

regulatory authorities 

43 1.68# 

3. Taxation cases 30 2762.72# 

4. Material civil cases 4 5.21# 

 # to the extent ascertainable 

 

Litigation involving our Subsidiaries 

 

S. No. 

______ 

 

Nature of cases 

______________________ 

No. of outstanding cases 

_____________________ 

Amount involved (in  million) 

_____________________ 

Litigation by our Subsidiaries 

1. Criminal proceedings 26 115 

Litigation against our Subsidiaries 

1. Criminal proceedings 1 Not ascertainable 

2. Action taken by statutory and 

regulatory authorities 

7 1.58# 

3. Taxation cases 2 2.69 

4. Material civil cases 11 20.43#*  

 # to the extent ascertainable 

 *plus additional interest 

 

Litigation involving our Directors 

 

S. No. 

______ 

 

Nature of cases 

______________________ 

No. of outstanding cases 

_____________________ 

Amount involved (in  million) 

_____________________ 

Litigation against our Directors 

1. Criminal proceedings 1 Not ascertainable 

 

2. Material civil cases See above for Litigation 

involving our Company and our 

Subsidiaries 

- 

3. Taxation cases 1 4.68 
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Litigation involving our Promoters 

 

S. No. 

______ 

 

Nature of cases 

______________________ 

No. of outstanding cases 

_____________________ 

Amount involved (in  million) 

_____________________ 

Litigation against our Promoters 

1. Material civil cases See above for Litigation 

involving our Company and our 

Subsidiaries 

- 

3. Taxation cases See above for Litigation 

involving our Directors 

4.68 

 

Litigation involving our Group Entities 

 

S. No. 

______ 

 

Nature of cases 

_______________________ 

No. of outstanding cases 

_____________________ 

Amount involved (in  million) 

_____________________ 

Litigation against our Group Entities 

1. Taxation cases 3 

 

2.09 

 

One of our subsidiaries, SVIL, has also been named in an FIR filed by the CBI. Please see 

ñOutstanding Litigation and Material Developments ï Litigation involving our Subsidiariesò on page 

[ǒ]. 

 

In relation to such outstanding litigation matters involving our Company, our Group Entities, Directors, 

Subsidiaries and Promoter, while the amounts and interests levied thereon to the extent ascertainable 

and involved in these matters have been mentioned above, the amounts and interests involved in many 

pending litigations are not ascertainable or quantifiable and are hence not disclosed. Further, our 

Company does not consider the entire amount involved or unquantifiable amount in respect of 

outstanding litigations to be a present or a potential liability and hence contingency for the entire 

amount has not been provided for in the books of our Company. For further details of such outstanding 

litigation against our Company, our Group Entities, Directors, Subsidiaries and Promoter, see 

ñOutstanding Litigation and Material Developmentsò on page 480. 

 

Such proceedings could divert management time and attention, and consume financial resources in their 

defence or prosecution. Further, an adverse outcome in any of these proceedings may affect our 

reputation, standing and future business, and could have an adverse effect on our business, prospects, 

results of operations and financial condition. We cannot assure you that any of these proceedings will 

be decided in favour of our Company, Group Entities, Directors, Subsidiaries or Promoter, or that no 

further liability will arise out of these proceedings. 

 

14. Potential new currency designs may require modifications to certain automated banking products in 

our portfolio that could have an adverse effect on our business, results of operations, cash flows and 

financial condition. 

 

Any change to the feature of currencies in any of the countries we operate in that may be processed or 

dispensed from our automated banking products, such as to the size or the addition of tactile features 

onto notes, could require modifications to our automated banking products. For example, in July 2018, 

the RBI announced that it would issue new 100 denomination bank notes. Any part of the 

modification costs which we may be required to bear could be substantial, which could have an adverse 

effect on our business, results of operations, cash flows and financial condition.  

 

15. It is difficult to predict our future performance, or compare our historical performance between 

periods, as our revenue may fluctuate due to a change in accounting policy.  

 

On March 28, 2018, the MCA notified Ind AS 115, Revenue from Contracts with Customers (ñInd AS 

115ò). Ind AS 115 requires that revenue be recognized to depict the transfer of promised goods or 

services to customers in an amount that reflects the consideration to which the entity expects to be 

entitled in exchange for those goods or services. Ind AS 115 further requires enhanced disclosures 

about the nature, amount, timing and uncertainty of revenue and cash flows arising from the entityôs 
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contracts with customers. 

  

We adopted Ind AS 115 effective April 1, 2018 using the cumulative catch-up approach under which 

Ind AS 115 will be applied retrospectively with cumulative effect. Accordingly, comparative financial 

data for prior periods will not be retrospectively adjusted. In such an event, our historical revenues may 

not be comparable to our revenues going forward and period-to-period comparisons of our results of 

operations may not be meaningful and should not be relied upon as indicative of our future 

performance. 

 

See ñManagementôs Discussion and Analysis of Financial Condition and Results of Operations - 

Recent Accounting Pronouncementsò on page 474. 

 

16. Security breaches could harm our business by compromising our merchant and cardholder 

information and may cause disruptions in the transaction processed on our terminals or ATMs, thus 

damaging our relationships with our customers and exposing us to liability. 

 

As part of our payment services, we electronically process and transmit cardholder information. In 

recent years, companies that process and transmit such information have been specifically and 

increasingly targeted by sophisticated criminal organizations in an effort to obtain the information and 

utilize it for fraudulent transactions. The encryption software and the other technologies that we and our 

partners use to provide security for storage, processing and transmission of confidential customer and 

other information may not be effective to protect against data security breaches. 

 

The risk of unauthorized circumvention of our security measures has been heightened by advances in 

computer capabilities and the increasing sophistication of hackers. Unauthorized access to our 

computer systems, or those of our third-party service providers, and misuse of our confidential or 

proprietary data, by third parties or our own employees, could result in the theft or publication of the 

information or the deletion or modification of sensitive records, and could cause interruptions in our 

operations. Any inability to prevent security breaches could damage our relationships with our 

customers, cause a decrease in transactions by individual cardholders, expose us to liability which may 

not be capped or limited under our agreements with our customers and which may include claims for 

unauthorized purchases, and subject us to penalties. These claims also could result in protracted and 

costly litigation. If unsuccessful in defending that litigation, we might be forced to pay damages or 

change our business practices.  

 

Further, additional regulations, prompted by a significant data security breach or changes in data 

protection laws in India, could impose new and costly compliance obligations. Any material increase in 

our costs resulting from additional regulatory burdens being imposed upon us or litigation could have 

an adverse effect on our business, results of operations, cash flows and financial condition. 

 

17. If there are instances of failures of our IT system, the products and services we provide could be 

delayed or interrupted, which could have an adverse effect on our business, results of operation, 

cash flows and financial condition. 

 

We are heavily dependent on our information technology (ñIT ò) system, which may include third-party 

infrastructure. To successfully operate our business, we must be able to protect our IT system from 

interruption, including from events that may be beyond our control. Events that could cause system 

interruptions include, but are not limited to, fire, natural disasters, unauthorized entry, power loss, 

telecommunications failure, computer viruses, malicious codes, terrorist acts and war. Significant 

problems with our IT system, such as telephone or IT system failure, disconnection of VSAT antennae 

or cyber security breaches, could halt or delay our ability to service our customers, hinder our ability to 

conduct and expand our business and require significant remediation costs. Any of these events could 

have an adverse effect on our reputation, business, results of operations, cash flows and financial 

condition.  

 

Our ability to provide reliable service largely depends on the efficient and uninterrupted operations of 

our transaction processing platform, third-party transaction processors, telecommunications network 

systems, and other service providers. Accordingly, any significant interruptions could severely harm 

our business and reputation and result in a loss of revenues. Additionally, if any interruption is caused 

by us, especially in those situations in which we serve as the primary transaction processor, such 
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interruption could result in the loss of the affected merchants and financial institutions, or damage our 

relationships with them. While we periodically test and update, as necessary, our internal control 

systems, we are exposed to operational risks arising from the potential inadequacy or failure of internal 

processes or systems. Given our high volume of transactions, it is possible that errors may repeat or 

compound before they are discovered and rectified. Our systems and internal control procedures that 

are designed to monitor our operations and overall compliance may not identify every instance of non-

compliance or every suspicious transaction. If internal control weaknesses are identified, our actions 

may not be sufficient to fully correct such internal control weakness. 

 

We cannot be certain that any measures we and our service providers have taken to prevent system 

failures will be successful or that we will not experience service interruptions. We may also come 

under additional regulatory scrutiny or be the target of enforcement actions, or suffer monetary losses 

or adverse reputation effects. All of these may have an adverse effect on our business, results of 

operations, cash flows and financial condition. 

 

18. Any delay or default in client payment could result in the reduction of our profits.  

 

Our operations involve extending credit for extended periods of time to our customers and 

consequently, we face the risk of the uncertainty regarding the receipt of these outstanding amounts. As 

a result of such industry conditions, we have and will continue to have high levels of outstanding trade 

receivables. For the financial years 2018, 2017 and 2016, our total outstanding trade receivables were 

3,674.91 million, 3,331.43 million and 3,184.69 million, respectively, which constituted 24.8%, 

24.9% and 26.3% of our total revenues from operations for the same periods. If such delays or default 

in client payments continue or increase in proportion to our total revenues, our profits margins could be 

adversely affected.  

 

19. The industries in which we operate are highly competitive and such competition may increase, which 

may adversely affect our business, results of operations, cash flows and financial condition. 

 

Our businesses are and can be expected to remain highly competitive. For our banking sector 

operations in our Banking Automation Solutions and Payment Solutions business segments, our 

principal competition comes from independent ATM manufacturers and managed services providers 

and national and regional financial institutions. We compete with our competitors for the sale, 

operations and maintenance of ATMs and they could also prevent us from obtaining or maintaining 

desirable locations for our ATMs, causing a reduction in the revenue generated by transactions at our 

ATMs and thereby reducing our profits. In addition to our current competitors, additional competitors 

may enter the market. Our competitors in our Payment Solutions segment include other cash 

management companies such as CMS Infosystem, commercial banks and other POS and mPOS 

players. See ñIndustry Overviewò on page 119. We cannot assure you that we will be able to compete 

effectively against these current and future competitors. Increased competition could result in reduction 

of transaction fees, reduced gross margins and loss of market share, which may adversely affect our 

business, results of operations, cash flows and financial condition.  

 

20. Our ability to adopt new technology to respond to new and enhanced products poses a challenge in 

our business. The cost of implementing new technologies for our operations could be significant and 

could adversely affect our business, results of operations, cash flows and financial condition. 

 

The industries in which we operate are subject to rapid and significant technological changes, with the 

constant introduction of new and enhanced products and services. As part of our business strategy, we 

intend to leverage our technological capabilities across various business sectors to develop a payments 

ecosystem for our customers. Our success will depend in part on our ability to respond to technological 

advances and emerging standards and practices on a cost effective and timely basis. We cannot assure 

you that we will be able to successfully make timely and cost-effective enhancements and additions to 

the technology underpinning our operational platform, keep up with technological improvements in 

order to meet our customersô needs or that the technology developed by others will not render our 

services less competitive or attractive. In addition, rapid and frequent technology and market demand 

changes can often render existing technologies and equipment obsolete, requiring substantial new 

capital expenditures or write-down of assets. Our failure to successfully adopt such technologies in a 

cost effective and a timely manner could increase our costs and lead to us being less competitive in 

terms of our prices or quality of services we provide. Further, implementation of new or upgraded 
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technology may not be cost effective, which may adversely affect our business, results of operations, 

cash flows and financial condition.  

 

21. We may be held liable for claims from customers on account of any defects in service or 

manufacturing defects in the products we supply, including penalty for delay in implementation of 

contracts with customers, which may have an adverse effect on our reputation, business, results of 

operations, cash flows and financial condition. 

 

We have entered into contracts with our customers where we are required to provide a variety of 

products and services. In the event of any loss caused to our customer on account of an act or omission 

by us and such act or omission being a breach of the customer agreement, we may be held liable for the 

same and may be required to make good such losses and pay damages, which in turn could have an 

adverse effect on our reputation, business, results of operations, cash flows and financial condition. 

 

Further, we may be exposed to warranty and other claims for manufacturing defects in the products 

supplied under certain customer contracts, including warranty for any software provided by us to our 

customers. In the event of any of our customers claiming that there are defects in the products, we may 

be subject to damages and other costs, which may adversely affect our reputation, business, results of 

operations, cash flows and financial condition. 

 

The contracts for our ATM outsourcing and managed services and petroleum sector-related services 

with our customers are generally time bound and certain contracts contain provisions which may attract 

payment of penalty to the customer in the event of a delay or failure in delivery of services or 

termination of contract with our customer in the event of breach. Failure to adhere to contractually 

agreed timelines for reasons other than force majeure events or failure to maintain specified minimum 

ATM uptimes could make us liable to pay liquidated damages or lead to forfeiture of security deposits. 

Such contracts also impose penalties in relation to service deposits, including failure to ensure 

minimum availability of such ATMs, cash-outs and dispensing counterfeit currency. 

 

Further, under our ATM outsourcing contracts, upon the termination of our agreement with the banks, 

the banks typically have a right to take over and purchase the ATM and its related assets at a price 

calculated in accordance with the terms of our agreement. However, one of our agreements provides an 

option to the bank to take over the ATM and its related assets at zero cost upon the expiry of the 

agreement. We may not be able to recover our investments made in the installation, maintenance and 

management of such ATMs where the ATM and the ATM site were purchased at a price unfavourable 

to us. Such instances may adversely affect our business, results of operations, cash flows and financial 

condition. 

 

22. We may be subject to claims arising out of accidents or injuries at the sites of ATMs that are 

operated or maintained by us or involving our security vans. Such claims could subject us to 

significant disruptions in our business, legal and regulatory actions, costs and liabilities. 

 

We have in the past been subject to claims arising out of accidents or injuries at the sites of ATMs that 

are operated or maintained by us. For example, in 2013, a security guard died due to an electric shock 

while working at an ATM operated and maintained by us. We paid compensation to the heirs of the 

deceased on a no-fault basis and the matter was settled. We are also involved in a number of 

outstanding legal proceedings claiming compensation for deaths, accidents or injuries from our 

operations at our ATMs or involving security vans of SVIL. See ñOutstanding Litigation and Material 

Developmentsò on page 475. Any such claims could subject us to significant disruption in our business, 

legal and regulatory actions, costs and liabilities, which could adversely affect our reputation, business, 

results of operations, cash flows and financial condition. 

 

23. We face difficulties and incur additional expenses in operating in certain markets, where 

infrastructure may be limited. 

 

As we expand our network, we may enter certain markets that may have limited or unreliable 

infrastructure, particularly for IT and road transportation. We may face difficulties and increased costs 

in operating our devices and business at these markets, including implementing adequate security 

measures or ensuring continuous operations. As we expand our network in such markets, we may have 
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27. Our inability to meet our obligations, including financial and other covenants under our debt 

financing arrangements, could adversely affect our business, results of operations, cash flows and 

financial condition. 
 

Our financing agreements contain certain restrictive covenants that limit our ability to undertake certain 

types of transactions, any of which could adversely affect our business, results of operations, cash 

flows and financial condition. We are required to obtain an approval from our lenders for, among other 

things: 

 

¶ effecting any change in our capital structure including by way of fresh issuance of Equity 

Shares; 

¶ amendments to the memorandum and articles of association of the Company or our 

Subsidiaries, as applicable; 

¶ undertaking guarantee obligations on behalf of any third party; 

¶ formulating any scheme of amalgamation or reconstruction; 

¶ change in the constitution of the Company or our Subsidiaries, as applicable, including 

shareholding pattern, ownership, controlling interest and control; 

¶ change in the management of the Company or our Subsidiaries, as applicable, including 

changes in the composition of the board of directors and the key managerial personnel of the 

Company or our Subsidiaries, as applicable; 

¶ investment by way of share capital or extending loans or advances or placing deposits with 

any other entity (excluding our group companies and associate companies); 

¶ declaration of dividend except out of profits relating to the financial year; 

¶ carrying out any change of business; and 

¶ making any pre-payment of principal amounts due under the facilities. 

 

Under these agreements, certain of the lenders also have the right to, inter-alia, appoint nominee 

directors to our Board of Directors. Further, any downgrading of the credit rating of our Company by a 

credit rating agency, any reduction in profits beyond a certain percentage and any qualified opinion 

from the statutory auditors of our Company may qualify as an event of default under the relevant 

financing agreements. As security for certain loans and credit facilities, certain of our lenders have 

created a charge on our assets and default of our loan agreements can potentially lead to our lenders 

disposing of our assets. Certain financing agreements also provide the banks and financial institutions 

with the right to convert any outstanding amounts into Equity Shares of our Company at a price to be 

determined in accordance with applicable laws in the case of default. Further, one of our financing 

agreements requires that any monies due and payable under a specified ATM outsourcing and managed 

services contract be deposited in an escrow account created with the relevant lender. Our future 

borrowings may also contain similar or additional restrictive provisions. If we fail to meet our debt 

service obligations or covenants provided under the financing agreements, the relevant lenders could, 

inter-alia, impose penal and default interests, accelerate the maturity of our obligations and declare all 

amounts payable in respect of the facility to be due and payable immediately or otherwise on demand. 

We cannot assure you that, in the event of any such acceleration, we will have sufficient resources to 

repay the borrowings.  

 

Certain of our financing arrangements contain cross default provisions which could automatically be 

triggered by defaults under other financing arrangements. We may be forced to sell some or all of our 

assets if we do not have sufficient funds or credit facilities to make repayments. Additionally, because 

some of our borrowings are secured against all or a portion of our assets, lenders may be able to sell 

those assets to enforce their claims for repayment. See ñFinancial Indebtednessò on page 444. Our 

failure to meet our obligations under the debt financing agreements could have an adverse effect on our 

business, results of operations, cash flows and financial condition.  

 

28.  If we are unable to raise additional capital, our business, results of operations, cash flows and 

financial condition could be adversely affected. 

 

We operate in a capital-intensive industry, which requires substantial levels of funding. We cannot 

assure you that we will have sufficient capital resources for the proposed increase in number of ATMs 

supplied, managed or maintained by us or any future expansion plans that we may have. While we 

expect our cash on hand, cash flow from operations and available borrowings under our credit facilities 
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to be adequate to fund our existing commitments, our ability to pay these amounts is dependent upon 

the success of our operations. There may also be certain unsecured loans taken by our Company, our 

Promoters or our Group Entities which may be recalled by the lenders at any time. Additionally, the 

inability to obtain sufficient financing or the inability of one or more of our lenders to provide 

committed funding could adversely affect our ability to complete expansion plans. Moreover, we 

cannot assure you that market conditions and other factors would permit us to obtain future financing 

on terms acceptable to us, or at all. Our ability to arrange financing and the costs of capital of such 

financing are dependent on numerous factors, including general economic and capital market 

conditions, credit availability from banks, investor confidence, the continued success of our operations 

and other laws that are conducive to our raising capital in this manner. Any downgrade in our credit 

ratings could increase our borrowing costs, lead to additional restrictive covenants and adversely affect 

our access to capital. Further, if we decide to raise additional funds through the issuance of equity or 

equity-linked instruments, your interests as our shareholders will be diluted. If we decide to meet our 

capital requirements through debt financing, our interest obligations will increase and we may be 

subject to additional restrictive covenants. If we are unable to raise adequate capital in a timely manner 

and on acceptable terms, or at all, our business, results of operations, cash flows and financial condition 

could be adversely affected.  

 

29. We may not be able to implement our business strategies or sustain and manage our growth. 

 

In recent years, we have experienced significant growth, with our total revenue from operations having 

increased from 12,095.54 million for the financial year 2016 to 14,813.17 million for the financial 

year 2018. Our growth strategy includes focusing on developing an integrated payments platform for 

our customers, focusing on ATM outsourcing and managed services, focusing on cash management 

services and expanding and growing our banking sector operations outside India. We cannot assure you 

that our growth strategy will be successful or that we will be able to continue to expand further or 

diversify our product and service offerings. 

 

Our ability to sustain and manage our growth depends significantly upon our ability to manage key 

issues such as selecting, recruiting, training and retaining key managerial personnel, maintaining 

effective risk management policies, continuing to offer products and services which are relevant to our 

customers, maintaining and expanding our customer base, developing and maintaining technical 

infrastructure and systems, ensuring a high standard of customer service and maintaining our current 

level of profitability. Failure to do any of the preceding may result in slower growth, loss of business, 

erosion of customer service quality, diversion of management resources, significant costs and increase 

in employee attrition rates, any of which could adversely affect our business, results of operations, cash 

flows and financial condition. 

 

30. Any failure to obtain, renew and maintain requisite statutory and regulatory permits, licenses and 

approvals for our operations from time to time may adversely affect our business. 

 

We require various statutory and regulatory permits, licenses and approvals to carry out our business 

and operations. See ñGovernment and Other Approvalsò on page 488. A majority of these approvals are 

granted for a limited duration and require renewal. While we have applied for certain licences and other 

approvals, we cannot assure you that such approvals will be issued or granted to us in a timely manner, 

or at all. For example, SVIL has applied for but not yet obtained licenses under the PSAR Act in the 

states of Andhra Pradesh, Haryana, Kerala and Punjab. See ñGovernment and Other Approvalsò on 

page 488. If we do not receive these licenses and approvals or are not able to renew the approvals in a 

timely manner, our business and operations may be adversely affected. Moreover, any revocation of the 

approvals by the relevant regulatory authority would impair our operations and consequently have an 

adverse effect on our business. 

 

The approvals mentioned above are subject to numerous conditions and we cannot assure you that these 

would not be suspended or revoked in the event of non-compliance or alleged non-compliance with any 

terms or conditions thereof, or pursuant to any regulatory action. If we fail to comply with the 

applicable regulations or if the regulations governing our business are amended, we may incur 

increased costs, be subject to penalties, have our approvals and permits revoked or suffer a disruption in 

our activities, any of which could adversely affect our business. 
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31. Our inability to protect or use our intellectual property rights may adversely affect our business, 

results of operations, cash flows and financial condition.  
 

We have applied for, but not yet obtained registration with respect to certain trademarks, including our 

existing ñAGSò and ñAGS Transact Technologies Limitedò logos and the ñFastlaneò trademark under 

certain classes. We have also applied for, but not yet obtained, certain copyright registrations. We may 

not be able to prevent infringement of our trademarks and copyrights and a passing off action may not 

provide sufficient protection until such time that this registration is granted. Certain persons have also 

filed objections to such applications. For details on the copyrights and trademarks used by us, see 

ñGovernment and Other Approvalsò on page 488. 

 

Moreover, the use of our brand name or logo by third parties could adversely affect our reputation 

which could in turn adversely affect our financial performance and the market price of the Equity 

Shares. Notwithstanding the precautions we take to protect our intellectual property rights, it is possible 

that third parties may copy or otherwise infringe on our rights, which may have an adverse effect on 

our business, results of operations, cash flows and financial condition. 

 

While we take care to ensure that we comply with the intellectual property rights of others, we cannot 

determine with certainty whether we are infringing any existing third-party intellectual property rights 

which may force us to alter our offerings. We may also be susceptible to claims from third parties 

asserting infringement and other related claims. For example, a criminal complaint was filed against us 

by Loyalty HR Benefits Private Limited (through Mr. Ameerul Hasan Siddiqui) alleging trademark 

infringement and the matter is currently pending. We cannot assure you that any such proceedings will 

be decided in our favour. If similar claims are raised in the future, these claims could result in costly 

litigation, divert managementôs attention and resources, subject us to significant liabilities and require 

us to enter into potentially expensive royalty or licensing agreements or to cease certain offerings. 

Further, necessary licenses may not be available to us on satisfactory terms, if at all. Any of the 

foregoing could have an adverse effect on our business, results of operations, cash flows and financial 

condition. 

 

32. Our insurance coverage may not adequately protect us against all material hazards. 

 

Our principal types of insurance coverage include transit or marine policy, cash in transit insurance, 

cash in ATM insurance, ATM site insurance, stock insurance, cash van insurance, comprehensive 

general liability, directors and officers liability, office package policy, group mediclaim and accident 

policy, money insurance and erection all risk policy. While we believe that the insurance coverage 

which we maintain would be reasonably adequate to cover the normal risks associated with the 

operation of our business, we cannot assure you that any claim under the insurance policies maintained 

by us will be honoured fully, in part or on time, or that we have taken out sufficient insurance to cover 

all material losses. Further, we may not have obtained insurance cover for certain of our operations that 

do not require us to maintain insurance. In addition, our insurance coverage may expire time to time. 

We apply for the renewal of our insurance coverage in the normal course of our business, but we 

cannot assure you that such renewals will be granted in a timely manner, or at all. 

 

Notwithstanding the insurance coverage that we carry, we may not be fully insured against some 

business risks and the occurrence of an event that causes losses in excess of limits specified under the 

relevant policy, losses arising from events not covered by insurance policies or delays in the settlement 

of claims under such policies could adversely affect our business, results of operations, cash flows and 

financial condition. If we are subject to litigation or claims or our operations are interrupted for a 

sustained period, we cannot assure you that our insurance policies will be adequate to cover the losses 

that may be incurred as a result of such interruption. If we suffer large uninsured losses or if any 

insured losses suffered by us significantly exceed our insurance coverage or our insurance claims are 

rejected, it may adversely affect our business, results of operations, cash flows and financial condition. 

 

To the extent that we suffer loss or damage for which we did not obtain or maintain insurance, and 

which is not covered by insurance, exceeds our insurance coverage or where our insurance claims are 

rejected, the loss would have to be borne by us and our business, results of operations, cash flows and 

financial performance could be adversely affected. See ñOur Business ï Insuranceò on page 160. 
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33. We are dependent on a number of key personnel, including our senior management, and the loss of 

or our inability to attract or retain such persons with specialized technical know-how could adversely 

affect our business, results of operations, cash flows and financial condition. 

 

Our performance depends largely on the efforts and abilities of our senior management and other key 

personnel, including our present officers who have specialized technical know-how. The inputs and 

experience of our senior management and key managerial personnel are valuable for the development 

of our business and operations strategy. We cannot assure you that we will be able to retain these 

employees or find adequate replacements in a timely manner, or at all. We may require a long period of 

time to hire and train replacement personnel when skilled personnel terminate their employment with 

us. We may also be required to increase our levels of employee compensation more rapidly than in the 

past to remain competitive in attracting and retaining skilled employees that our business requires. The 

loss of the services of such persons could have an adverse effect on our business, results of operations, 

cash flows and financial condition.  

 

The continued operations and growth of our business is dependent upon our ability to attract and retain 

personnel who have the necessary and required experience and expertise. Competition for qualified 

personnel with relevant industry expertise in India is intense. A loss of the services of our key 

personnel could adversely affect our business, results of operations, cash flows and financial condition. 

 

34. We may be held liable for the payment of wages to the contract labourers engaged indirectly in our 

operations. 
 

In order to retain flexibility and control costs, we appoint independent contractors who, in turn, engage 

on-site contract labour to perform certain operations, including providing security. We have obtained 

registration as a principal employer under the Contract Labour (Regulation and Abolition) Act, 1970 

(ñContract Labour Act ò) for certain of our establishments where workmen are employed through 

contractors or agencies licensed under the Contract Labour Act. See ñGovernment and Other Approvalsò 

on page 488. Although we do not engage these labourers directly, in the event of default by any 

independent contractor, we may be held responsible for any wage payments that must be made to such 

labourers. Any violation of the provisions of the Contract Labour Act by us is punishable with, inter-

alia, imprisonment for every person in charge of and responsible for the conduct of the business of our 

Company at the time of the commission of the offense. For example, we are currently involved in a 

number of proceedings involving non-payment of minimum wages to employees of our contractors by 

such contractors. See ñOutstanding Litigation and Material Developmentsò on page 475. If we are 

required to pay the wages of the contracted workmen and subjected to other penalties under the 

Contract Labour Act, our reputation, results of operations, cash flows and financial condition could be 

adversely affected.  

 

35. We have in the past entered into related party transactions and may continue to do so in the future, 

which may potentially involve conflicts of interest with the equity shareholders. 

 

We have entered into various transactions with related parties. While we believe that all such 

transactions during the periods of the financial information included in this Draft Red Herring 

Prospectus have been conducted on an armôs length basis, we cannot assure you that we could not have 

achieved more favourable terms had such transactions been entered into with unrelated parties. It is 

likely that we may enter into related party transactions in the future. Such related party transactions 

may potentially involve conflicts of interest. For details on our related party transactions, see ñRelated 

Party Transactionsò on page 201. For details on the interest of our Promoters, Directors and key 

management personnel of our Company, other than reimbursement of expenses incurred or normal 

remuneration or benefits, see ñOur Management ï Interest of Directorsò and ñOur Management ï 

Interests of Key Management Personnelò on pages 181 and 190, respectively. We cannot assure you 

that such transactions, individually or in the aggregate, will always be in the best interests of our 

minority shareholders and will not have an adverse effect on our business, results of operations, cash 

flows and financial condition. 
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36. We have certain contingent liabilities that may adversely affect our business, financial condition and 

results of operations. 

 

As of March 31, 2018, our contingent liabilities that have not been provided for are as set out in the 

table below: 

(in  millions) 

Particulars Amount 

Claims against the Group not acknowledged as debt 13.29 

Excise Duty Matters  5.77 

Sales Tax Matters  27.29 

Service Tax Matters   0.47 

Custom Duty Matters 8.46 

Total     55.28 

 

If a significant portion of these liabilities materialise, it could have an adverse effect on our business, 

financial condition and results of operations. See ñFinancial Statements ï Annexure VI ï Restated 

Consolidated Financial Information ï Note 39 ï Contingent Liabilities and Commitmentsò in 

accordance with the provisions of Indian Accounting Standard - 37 ï ñProvisions, Contingent 

Liabilities and Contingent Assetsò on page 203. 

 

37. We face foreign exchange risks that could adversely affect our results of operations.  

 

Due to the nature and global scale of operations in our business, we earn revenues in currencies that 

could be different from the currencies in which we incur expenses. Generally, our sales are 

denominated in Indian rupees while the supply of certain of our products are denominated in U.S. 

dollars. Hence, we are exposed to fluctuations in exchange rates between currencies due to timing 

differences between receipts and payments which could result in an increase in mismatches between 

currencies. Although we closely follow our exposure to foreign currencies and selectively enter into 

hedging transactions in an attempt to reduce the risks of currency fluctuations, these activities are not 

always sufficient to protect us against incurring potential losses if currencies fluctuate significantly.  

 

38. We do not own our Registered Office, our Corporate Office and certain material properties and any 

revocation of or adverse changes in the terms of our leases may have an adverse effect on our 

business, results of operations, cash flows and financial condition.  

 

We have entered into leave and license agreements in respect of our Registered Office with Mr. Ravi B. 

Goyal, one of our Promoters, and Mrs. Anupama R. Goyal, a member of the Promoter Group, which 

are valid until December 9, 2018 and August 15, 2021, respectively. As of March 31, 2018, we had 

provided a deposit of 25.0 million and 2.0 million to Mr. Ravi B. Goyal and Mrs. Anupama R. 

Goyal, respectively, and the monthly rent currently payable by us to Mrs. Anupama R. Goyal is 0.175 

million. We also lease other premises from which we operate, including our Corporate Office. If any of 

the owners of these premises revokes the arrangements under which we occupy the premises or 

imposes terms and conditions that are unfavourable to us, we may suffer a disruption in our operations 

or have to pay increased rent, which could have an adverse effect on our business, results of operations, 

cash flows and financial condition. 

 

39. Our Promoters will continue to be our largest shareholder and have the right to approve certain 

corporate actions, which may potentially involve conflicts of interest with the equity shareholders. 

 

Following the completion of the Offer, our Promoters will continue to hold [ǒ]% of our outstanding 

Equity Shares, and therefore will have the ability to significantly influence our operations. This will 

include the ability to appoint Directors to our Board and the right to approve significant actions at 

Board and at shareholdersô meetings, including the issue of Equity Shares and dividend payments, 

business plans, mergers and acquisitions, any consolidation or joint venture arrangements, any 

amendment to our Memorandum and Articles of Association, and any assignment or transfer of our 

interest in any of our licenses. We cannot assure you that our Promoters will not have conflicts of 

interest with other shareholders or with our Company. Any such conflict may adversely affect our 

ability to execute our business strategy or to operate our business. 
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40. We have paid compounding fees for offences in relation to non-compliance with certain corporate 

law-related and foreign exchanges requirements.  

 

In the past, we paid compounding fees to the Ministry of Corporate Affairs for, inter-alia, failure to 

comply with the requirements of the Companies Act, 1956, including requirements in relation to 

appointment of a whole-time company secretary, certain related party transactions, appointment of a 

director of our Company to an office of profit and certain inter-corporate deposits made by our 

Company to a private company in which a Director of our Company was managing director.  We have 

also paid additional fees for the delayed filing of certain forms under the Company Laws Settlement 

Scheme, 2010. We also paid compounding fees to the RBI in 2011 for failure to comply with certain 

overseas direct investment and reporting requirements under the Foreign Exchange Management 

(Transfer or Offer of any Foreign Security) Regulations, 2004, as amended, including the filing of 

certain forms in relation to subscription of shares by our Company in our wholly-owned subsidiary, 

Global Transact Services Pte. Ltd. incorporated in Singapore. Additionally, we have also made delayed 

filings of Annual Performance Reports in relation to our overseas direct investment in Global Transact 

Services Pte. Ltd. with the RBI in the past.  

 

We have also recently received a notice dated May 14, 2018 from the office of the RoC alleging that 

our Company had not made certain filings in relation to our subsidiaries. Although we have filed our 

reply to the notice, any adverse outcome may require us to pay compounding fees.   

 

See ñOutstanding Litigation and Material Developmentsò on page 475. 

 

We cannot assure you that we will be able to comply with relevant regulatory requirements, including 

with respect to making regulatory filings, in the future within the prescribed timeframe, or at all. We 

also cannot assure you that that no penal action will be taken against us by the relevant regulators with 

respect to such non-compliance. In the event that any adverse actions are taken against us, our business, 

results of operation, cash flows and financial condition could be adversely affected. 

 

41. We and one of our Group Entities have incurred losses in the past. 

 

Our Company, on a restated consolidated basis, incurred losses of 215.21 million and 173.99 million 

in financial years 2017 and 2016. For details, see ñFinancial Statementsò and ñManagementôs 

Discussion and Analysis of Financial Condition and Results of Operationsò on pages 203 and 447. We 

cannot assure you that we will not incur losses in the future, which may have an adverse effect on our 

reputation, results of operations and the trading price of our Equity Shares. 

 

Further, one of our Group Entities, WOW Foods Brand Private Limited, has incurred losses in the 

preceding financial year, based on its last available audited financial statements. See ñOur Group 

Entitiesò on page 197. We cannot assure you that our Group Entities will not incur losses in the future, 

which may have an adverse effect on our reputation and business. 

 

42. Our Company will not receive any proceeds from the Offer for Sale portion and our Companyôs 

management will have flexibility in utilizing the Net Proceeds. The objects of the Fresh Issue for 

which the funds are being raised have not been appraised by any bank or financial institutions.  

 

The Offer includes an offer for sale of Equity Shares by the Selling Shareholders. The proceeds from 

the Offer for Sale will be paid to the Selling Shareholders, in proportion to their respective portions of 

the Offer for Sale and we will not receive any such proceeds. Mr. Ravi B. Goyal, our Promoter and 

Managing Director, and Mr. V.C. Gupte, a Key Management Personnel, are two of the Selling 

Shareholders and will receive a portion of the proceeds from the Offer for Sale.  

 

Our Company intends to primarily use the Net Proceeds for the repayment of certain loans as described 

in ñObjects of the Offerò beginning on page 107. The funding plans are based on management estimates 

and such fund requirements and intended use of proceeds have not been appraised by any bank or 

financial institution. In terms of Regulation 16 of the SEBI Regulations, we are required to appoint a 

monitoring agency prior to the date of the Red Herring Prospectus. Our Company may have to revise 

its management estimates from time to time and consequently its requirements may change. 

Additionally, various risks and uncertainties, including those set forth in this section ñRisk Factorsò, 
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may limit or delay our Companyôs efforts to use the Net Proceeds to achieve profitable growth in its 

business.  

 

Further, pursuant to Section 27 of the Companies Act 2013, any variation in the objects would require a 

special resolution of the Shareholders and our Promoters or controlling Shareholders will be required to 

provide an exit opportunity to the Shareholders of our Company who do not agree to such proposal to 

vary the objects, in such manner as may be prescribed in the future by the SEBI. Additionally, the 

requirement on Promoters or controlling shareholders to provide an exit opportunity to such dissenting 

shareholders may discourage our Promoters or our controlling shareholders from undertaking steps to 

vary the proposed utilization of our Net Proceeds, even if such variation is in our interest. Further, we 

cannot assure you that our Promoters or the controlling shareholders will have adequate resources at 

their disposal at all times to enable them to provide an exit opportunity to the dissenting shareholders at 

the price specified in the SEBI ICDR Regulations. 

 

43. We have experienced negative cash flows in relation to our investing and financing activities in 

recent financial periods. Any negative cash flows in the future would adversely affect our cash flows, 

business, financial condition and results of operations. 

 

We have in the past, and may in the future, experience negative cash flows. We had a negative cash 

flow from investing activities of 1,613.32 million, 2,097.23 million and 1,256.19 million on a 

consolidated basis, in the financial years 2018, 2017 and 2016 respectively. We also had negative cash 

flows from financing activities of 307.06 million and  306.55 million, on a consolidated basis, in 

financial year 2018 and 2016, respectively. See also ñManagementôs Discussion and Analysis of 

Financial Condition and Results of Operationsò on page 447. Negative cash flows over extended 

periods, or significant negative cash flows in the short term, could materially affect our ability to 

operate our business and implement our construction and growth plans. As a result, our cash flows, 

business, financial condition and results of operations could be adversely affected. 

 

44. Our ability to pay dividends in the future will depend on our earnings, financial condition, cash 

flows, capital requirements, capital expenditures and restrictive covenants of our financing 

arrangements. 

 

We have not paid any dividends on the Equity Shares in the last five financial years. Our ability to pay 

dividends in the future will depend on our earnings, financial condition, cash flows, capital 

requirements, capital expenditure and restrictive covenants of our financing arrangements. Any future 

determination as to the declaration and payment of dividends will be at the discretion of our Board and 

subsequent approval of shareholders and will depend on factors that our Board and shareholders deem 

relevant, including among others, our future earnings, financial condition, cash flows, capital 

requirements, capital expenditures, business prospects and restrictive covenants under our financing 

arrangements. We may decide to retain all of our earnings to finance the development and expansion of 

our business and, therefore, may not declare dividends on our Equity Shares. We cannot assure you that 

we will be able to pay dividends at any point in the future. For further details, see ñDividend Policyò on 

page 202. 

 

45. We have relied on third party industry reports which have been used for industry related data, 

including commissioned reports, in this Draft Red Herring Prospectus. Prospective investors are 

advised not to place undue reliance on such information. 

 

We have relied on data from various industry publications for industry related data that has been 

disclosed in this Draft Red Herring Prospectus, including the industry reports which have been 

commissioned by us from Ken Research for the purpose of confirming our understanding of the 

industry in connection with the Offer. Although we believe these sources to be reliable, we cannot 

assure you that they are complete or reliable and such data has not been independently verified by us, 

the BRLMs or the Selling Shareholders. Such data may also be produced on a different basis from 

comparable information compiled with regards to other countries. Therefore, discussions of matters 

relating to India, the Indian economy, as well as our competitors that are included herein are subject to 

the caveat that the statistical and other data upon which such discussions are based have not been 

verified by us and may be incomplete, inaccurate or unreliable. Industry sources and publications are 

also prepared based on information as of specific dates and may no longer be current or reflect current 

trends. Due to possibly flawed or ineffective data collection methods or discrepancies between 
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published information and market practice and other problems, the statistics herein may be inaccurate 

or may not be comparable to statistics produced elsewhere. Accordingly, investors should not place 

undue reliance on, or base their investment decision solely on such information. 

 

46. We do not have certain documents evidencing the biographies of two of our Directors in ñOur 

Managementò section. 

 

In accordance with the disclosure requirements stipulated under the SEBI ICDR Regulations, the brief 

biographies of our Directors disclosed in the section ñOur Managementò on page 175 include details of 

their educational qualifications and professional experience. However, the original documents 

evidencing such educational qualifications and professional experience are not available with respect to 

two of our Directors, Mr. Badrinarain K. Goyal and Mrs. Anupama R. Goyal, and we have relied on 

affidavits executed by such Directors certifying the authenticity of the information. In the absence of 

original documents, we cannot assure you of the accuracy of all information relating to such Directors 

included in the section ñOur Managementò on page 175. 

 

47. Our business and results of operations could be adversely affected by any disputes with our 

employees or our customers. 

 

As of the date of this Draft Red Herring Prospectus, our Company and our Subsidiaries did not have 

any recognized labour union. However, we cannot assure you that our employees will not form 

recognized unions in the future. If the employees unionize, it may become difficult to maintain our 

existing labour policies, and could result in high labour costs, which would adversely affect our 

business and results of operations. For example, we are currently involved in legal proceedings filed by 

an unrecognized trade union representing the employees of SVIL, one of our Subsidiaries, including in 

connection with certain claim petitions and a charter of demand related to wages and other benefits.  

 

While we believe that we maintain good relationships with our employees, we cannot assure you that 

we will not experience future disruptions to our operations due to disputes or other problems with our 

work force, which may adversely affect our business and results of operations. 

 

While we also believe that we maintain good relationships with our customers, we cannot assure you 

that we will not experience future disruptions to our operations and results due to legal disputes or 

other problems with our customers which may adversely affect our business and results of operations. 

 

External Risks 

 

Risks Relating to India 

 

48. The occurrence of natural or man-made disasters could adversely affect our results of operations, 

cash flows and financial condition. Hostilities, terrorist attacks, civil unrest and other acts of 

violence could adversely affect the financial markets and our business.  

 

The occurrence of natural disasters, including cyclones, storms, floods, earthquakes, tsunamis, 

tornadoes, fires, explosions, pandemic disease and man-made disasters, including acts of terrorism and 

military actions, could adversely affect our results of operations, cash flows or financial condition. 

Terrorist attacks and other acts of violence or war may adversely affect the Indian securities markets. In 

addition, any deterioration in international relations, especially between India and its neighbouring 

countries, may result in investor concern regarding regional stability which could adversely affect the 

price of the Equity Shares. In addition, India has witnessed local civil disturbances in recent years and 

it is possible that future civil unrest as well as other adverse social, economic or political events in India 

could have an adverse effect on our business. Such incidents could also create a greater perception that 

investment in Indian companies involves a higher degree of risk and could have an adverse effect on 

our business and the market price of the Equity Shares. 

 

49. We are subject to regulatory, economic and social and political uncertainties and other factors 

beyond our control. 

 

We are incorporated in India and we conduct substantially all our corporate affairs and our business in 

India. Our Equity Shares are to be listed on the BSE and the NSE. Consequently, our business, 



 

40 

operations, financial performance and the market price of our Equity Shares will be affected by interest 

rates, government policies, taxation, social and ethnic instability and other political and economic 

developments affecting India. 

 

Factors that may adversely affect the Indian economy, and hence our results of operations may include: 

 

¶ any exchange rate fluctuations, the imposition of currency controls and restrictions on the 

right to convert or repatriate currency or export assets; 

¶ any scarcity of credit or other financing in India, resulting in an adverse effect on economic 

conditions in India and scarcity of financing for our expansions; 

¶ prevailing income conditions among Indian customers and Indian corporations; 

¶ epidemic or any other public health in India or in countries in the region or globally, including 

in Indiaôs various neighbouring countries; 

¶ macroeconomic factors and central bank regulation, including in relation to inflation and 

interest rates movements which may in turn adversely affect our access to capital and increase 

our borrowing costs; 

¶ volatility in, and actual or perceived trends in trading activity on, Indiaôs principal stock 

exchanges; 

¶ decline in India's foreign exchange reserves which may affect liquidity in the Indian economy; 

¶ downgrading of Indiaôs sovereign debt rating by rating agencies; and 

¶ difficulty in developing any necessary partnerships with local businesses on commercially 

acceptable terms or a timely basis. 

 

Any slowdown or perceived slowdown in the Indian economy, or in specific sectors of the Indian 

economy or certain regions in India, could adversely affect our business, results of operations and 

financial condition and the price of the Equity Shares.  

 

50. Financial instability in other countries may cause increased volatility in Indian financial markets. 

 

 The Indian market and the Indian economy are influenced by economic and market conditions in 

other countries, particularly emerging market countries in Asia. Although economic conditions are 

different in each country, investorsô reactions to developments in one country can have adverse 

effects on the securities of companies in other countries, including India. A loss of investor 

confidence in the financial systems of other emerging markets may cause increased volatility in 

Indian financial markets and, indirectly, in the Indian economy in general. Any worldwide financial 

instability could also have a negative impact on the Indian economy. Financial disruptions may occur 

again and could harm our business, our future financial performance and the prices of the Equity 

Shares. 

 

51. Certain companies in India, including us, are required to prepare financial statements under Ind 

AS. The transition to Ind AS in India is recent. 

 

 Our Restated Financial Information as of and for the financial years 2018 and 2017 included in this 

Draft Red Herring Prospectus has been prepared under Ind AS notified under the Companies (Indian 

Accounting Standards) Rules, 2015, as amended by the Companies (Indian Accounting Standards) 

Rules, 2016, read with the Companies Act, 2013. The restated financial information as of and for the 

financial years 2018 and 2017 has been compiled from the audited consolidated financial statements of 

our Company prepared under Ind AS. Our date of transition to Ind AS was April 1, 2016 and the 

audited financial statements for the financial year 2018 were the first to be prepared in accordance with 

Ind AS. The restated financial information as of and for the financial year 2016 has been prepared by 

making Ind AS adjustments to the audited financial statements prepared under previous generally 

accepted accounting principles followed in India (ñIndian GAAP ò) as of and for the financial year 

2016. The restated financial information as of and for the financial years 2015 and 2014 included in 

this Draft Red Herring Prospectus have been prepared under Indian GAAP. 

 

 Except as otherwise provided in the Restated Financial Information with respect to Indian GAAP, no 

attempt has been made to reconcile any information given in this Draft Red Herring Prospectus to any 

other accounting principles or to base the information on any other accounting standards. Ind AS 
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differs from other accounting principles with which prospective investors may be familiar, such as 

Indian GAAP, IFRS and U.S. GAAP. Accordingly, the degree to which the financial statements, which 

are restated in accordance with the SEBI ICDR Regulations, included in this Draft Red Herring 

Prospectus will provide meaningful information is entirely dependent on the readerôs level of 

familiarity with Ind AS. 

 

52. Changing laws, rules and regulations and legal uncertainties, including adverse application of tax 

laws, may adversely affect our business, prospects and results of operations. 

 

 The regulatory and policy environment in which we operate is evolving and subject to change. Such 

changes may adversely affect our business, results of operations and prospects, to the extent that we are 

unable to suitably respond to and comply with any such changes in applicable law and policy. For 

example, the Government of India implemented a comprehensive national goods and services tax 

(ñGSTò) regime with effect from July 1, 2017 that combines multiple taxes and levies by the Central 

and State Governments into a unified tax structure. While the Government of India and certain state 

governments have announced that all committed incentives will be protected following the 

implementation of the GST, given that the various rules and regulations regarding the new regime are 

being evaluated in terms of various implications concerning the GST, we cannot assure you as to this 

or any other aspect of the tax regime following implementation of the GST including anti-profiteering 

regulations of the new tax regime and availability of input tax credit. 

  

 Unfavourable changes in or interpretations of existing, or the promulgation of new, laws, rules and 

regulations including foreign investment laws governing our business, operations and group structure 

could result in us being deemed to be in contravention of such laws and may require us to apply for 

additional approvals. We may incur increased costs and other burdens relating to compliance with such 

new requirements, which may also require significant management time and other resources, and any 

failure to comply may adversely affect our business, results of operations and prospects. Uncertainty in 

the applicability, interpretation or implementation of any amendment to, or change in, governing law, 

regulation or policy, including by reason of an absence, or a limited body, of administrative or judicial 

precedent may be time consuming as well as costly for us to resolve and may affect the viability of our 

current businesses or restrict our ability to grow our businesses in the future. 

 

53. Investors may have difficulty enforcing foreign judgements against our Company or its 

management.  

 

Our Company is a limited liability company incorporated under the laws of India. In addition, all our 

directors and most of our key management personnel reside in India, and the principal assets of our 

Company and such persons are located in India. As a result, it may not be possible for investors to 

effect service of process upon our Company or such persons outside India, or to enforce judgments 

obtained against such parties outside India. 

 

Recognition and enforcement of foreign judgements is provided for under Section 13 of the Code of 

Civil Procedure, 1908 (ñCPCò) on a statutory basis. Section 13 of the CPC provides that foreign 

judgements shall be conclusive regarding any matter directly adjudicated upon, except: (i) where the 

judgement has not been pronounced by a court of competent jurisdiction; (ii) where the judgement has 

not been given on the merits of the case; (iii) where it appears on the face of the proceedings that the 

judgement is founded on an incorrect view of international law or a refusal to recognize the law of 

India in cases to which such law is applicable; (iv) where the proceedings in which the judgement was 

obtained were opposed to natural justice; (v) where the judgement has been obtained by fraud; and (vi) 

where the judgement sustains a claim founded on a breach of any law then in force in India. Under the 

CPC, a court in India shall, upon the production of any document purporting to be a certified copy of a 

foreign judgement, presume that the judgement was pronounced by a court of competent jurisdiction, 

unless the contrary appears on record. However, under the CPC, such presumption may be displaced by 

proving that the court did not have jurisdiction. 

 

India is not a party to any international treaty in relation to the recognition or enforcement of foreign 

judgements. Section 44A of the CPC provides that where a foreign judgement has been rendered by a 

superior court, within the meaning of that Section, in any country or territory outside India which the 

Indian central government has by notification declared to be in a reciprocating territory, it may be 

enforced in India by proceedings in execution as if the judgement had been rendered by the relevant 
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court in India. However, Section 44A of the CPC is applicable only to monetary decrees or judgements 

not being of the same nature as amounts payable in respect of taxes, other charges of a like nature or of 

a fine or other penalties.  

 

The United States and India do not currently have a treaty providing for reciprocal recognition and 

enforcement of judgements, other than arbitration awards, in civil and commercial matters. Therefore, a 

final judgement for the payment of money rendered by any federal or state court in the United States on 

civil liability, whether or not predicated solely upon the federal securities laws of the United States, 

would not be enforceable in India. However, the party in whose favour such final judgement is 

rendered may bring a new suit in a competent court in India based on a final judgement that has been 

obtained in the United States. The suit must be brought in India within three years from the date of the 

judgement in the same manner as any other suit filed to enforce a civil liability in India.  

 

It is unlikely that a court in India would award damages on the same basis as a foreign court if an 

action were brought in India. Furthermore, it is unlikely that an Indian court would enforce a foreign 

judgement if that court were of the view that the amount of damages awarded was excessive or 

inconsistent with public policy or Indian practice. It is uncertain as to whether an Indian court would 

enforce foreign judgements that would contravene or violate Indian law. Moreover, a party seeking to 

enforce a foreign judgement in India is required to obtain approval from the RBI under the Foreign 

Exchange Management Act, 1999, to execute such a judgement or to repatriate any amount recovered.  

 

54. Under Indian law, foreign investors are subject to investment restrictions that limit our ability to 

attract foreign investors, which may adversely affect the trading price of the Equity Shares. 

 

 Under foreign exchange regulations currently in force in India, transfer of shares between non-residents 

and residents are freely permitted (subject to certain exceptions), if they comply with the valuation and 

reporting requirements specified by the RBI. If a transfer of shares is not in compliance with such 

requirements and fall under any of the exceptions specified by the RBI, then the RBIôs prior approval is 

required. Additionally, shareholders who seek to convert Rupee proceeds from a sale of shares in India 

into foreign currency and repatriate that foreign currency from India require a no-objection or a tax 

clearance certificate from the Indian income tax authorities. We cannot assure you that any required 

approval from the RBI or any other governmental agency can be obtained on any particular terms or at 

all. 

 

55. Investors may be subject to Indian taxes arising out of capital gains on the sale of the Equity 

Shares. 

 

 Under current Indian tax laws, unless specifically exempted, capital gains arising from the sale of 

Equity Shares in an Indian company are generally taxable in India. Any gain realized on the sale of 

listed equity shares on a stock exchange held for more than 12 months will not be subject to long term 

capital gains tax in India if Securities Transaction Tax (ñSTTò) is paid on the sale transaction and 

additionally, as stipulated by the Finance Act, 2017, STT had been paid at the time of acquisition of 

such equity shares, except in the case of such acquisitions where STT could not have been paid, as 

notified by the Central Government under notification no. 43/2017/F. No. 370142/09/2017-TPL on 

June 5, 2017. However, Finance Act, 2018 seeks to tax such long term capital gains exceeding  

100,000 arising from sale of Equity Shares on or after April 1, 2018. Accordingly, you may be subject 

to payment of long term capital gains tax in India, in addition to payment of STT, on the sale of any 

Equity Shares held for more than 12 months. STT will be levied on and collected by a domestic stock 

exchange on which the Equity Shares are sold. 

 

 Further, any gain realized on the sale of listed equity shares held for a period of 12 months or less will 

be subject to short term capital gains tax in India. Capital gains arising from the sale of the Equity 

Shares will be exempt from taxation in India in cases where the exemption from taxation in India is 

provided under a treaty between India and the country of which the seller is resident. Generally, Indian 

tax treaties do not limit Indiaôs ability to impose tax on capital gains. As a result, residents of other 

countries may be liable for tax in India as well as in their own jurisdiction on a gain upon the sale of the 

Equity Shares. 
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56. Rights of shareholders under Indian laws may be more limited than under the laws of other 

jurisdictions. 

 

 Indian legal principles related to corporate procedures, directorsô fiduciary duties and liabilities, and 

shareholdersô rights may differ from those that would apply to a company in another jurisdiction. 

Shareholdersô rights including in relation to class actions, under Indian law may not be as extensive as 

shareholdersô rights under the laws of other countries or jurisdictions. Investors may have more 

difficulty in asserting their rights as shareholder in an Indian company than as shareholder of a 

corporation in another jurisdiction. 

 

Risks Relating to the Equity Shares and this Offer 

 
57. The Equity Shares have never been publicly traded, and, after the Offer, the Equity Shares may 

experience price and volume fluctuations, and an active trading market for the Equity Shares may 

not develop. Further, the price of the Equity Shares may be volatile, and you may be unable to 

resell the Equity Shares at or above the Offer Price, or at all. 

 

 Prior to the Offer, there has been no public market for the Equity Shares, and an active trading market 

on the Stock Exchanges may not develop or be sustained after the Offer. Listing and quotation does not 

guarantee that a market for the Equity Shares will develop, or if developed, the liquidity of such market 

for the Equity Shares. The Offer Price of the Equity Shares is proposed to be determined through a 

book-building process and may not be indicative of the market price of the Equity Shares at the time of 

commencement of trading of the Equity Shares or at any time thereafter. The market price of the Equity 

Shares may be subject to significant fluctuations in response to, among other factors, variations in the 

operating results of our Company, market conditions specific to the industry we operate in, 

developments relating to India, volatility in securities markets in jurisdictions other than India, 

variations in the growth rate of financial indicators, variations in revenue or earnings estimates by 

research publications, and changes in economic, legal and other regulatory factors. 

 

58. Fluctuation in the exchange rate between the Indian Rupee and foreign currencies may have an 

adverse effect on the value of our Equity Shares, independent of our operating results.  

 

 On listing, our Equity Shares will be quoted in Indian Rupees on the Stock Exchanges. Any dividends 

in respect of our Equity Shares will also be paid in Indian Rupees and subsequently converted into the 

relevant foreign currency for repatriation, if required. Any adverse movement in currency exchange 

rates during the time that it takes to undertake such conversion may reduce the net dividend to foreign 

investors. In addition, any adverse movement in currency exchange rates during a delay in repatriating 

outside India the proceeds from a sale of Equity Shares, for example, because of a delay in regulatory 

approvals that may be required for the sale of Equity Shares may reduce the proceeds received by 

equity shareholders. For example, the exchange rate between the Rupee and the U.S. dollar has 

fluctuated substantially in recent years and may continue to fluctuate substantially in the future, which 

may have an adverse effect on the trading price of our Equity Shares and returns on our Equity Shares, 

independent of our operating results. 

 

59. The Offer Price of the Equity Shares may not be indicative of the market price of the Equity Shares 

after the Offer. 

 

 The Offer Price of the Equity Shares will be determined by our Company and the Promoter Selling 

Shareholder in consultation with the BRLMs, and through the Book Building Process. This price will 

be based on numerous factors, as described under ñBasis for Offer Priceò on page 113 and may not be 

indicative of the market price for the Equity Shares after the Offer. The market price of the Equity 

Shares could be subject to significant fluctuations after the Offer, and may decline below the Offer 

Price. We cannot assure you that the investor will be able to resell their Equity Shares at or above the 

Offer Price. Further, certain of the BRLMs have previously handled issues wherein the market price of 

the issued shares declined below the issue price of the shares within 30 days of their listing and in 

certain cases continued to trade at a price lower than their listing price on the 180
th
 day from listing. 

For further price information on the past issues handled by the BRLMs, see ñOther Regulatory and 

Statutory Disclosuresò on page 493. 
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60. Holders of Equity Shares may be restricted in their ability to exercise pre-emptive rights under 

Indian law and thereby suffer future dilution of their ownership position. 

 

 Under the Companies Act, a company incorporated in India must offer its equity shareholders pre-

emptive rights to subscribe and pay for a proportionate number of equity shares to maintain their 

existing ownership percentages prior to issuance of any new equity shares, unless the pre-emptive 

rights have been waived by the adoption of a special resolution by holders of three-fourths of the equity 

shares voting rights on such resolution.  

 

 However, if the law of the jurisdiction that you are in does not permit the exercise of such pre-emptive 

rights without our filing an offering document or registration statement with the applicable authority in 

such jurisdiction, you will be unable to exercise such pre-emptive rights, unless we make such a filing. 

To the extent that you are unable to exercise pre-emptive rights granted in respect of our Equity Shares, 

your proportional interests in our Company may be reduced. 

 

61. QIBs and Non-Institutional Investors are not permitted to withdraw or lower their Bids (in terms of 

quantity of Equity Shares or the Bid Amount) at any stage after submitting a Bid. 

 

 Pursuant to the SEBI ICDR Regulations, QIBs and Non-Institutional Investors are not permitted to 

withdraw or lower their Bids (in terms of quantity of Equity Shares or the Bid Amount) at any stage 

after submitting a Bid. Retail Individual Investors can revise their Bids during the Bid/Offer Period and 

withdraw their Bids until Bid/Offer Closing Date. While our Company is required to complete 

Allotment pursuant to the Offer within six Working Days from the Bid/Offer Closing Date, events 

affecting the Biddersô decision to invest in the Equity Shares, including material adverse changes in 

international or national monetary policy, financial, political or economic conditions, our business, 

results of operation or financial condition may arise between the date of submission of the Bid and 

Allotment. Our Company may complete the Allotment of the Equity Shares even if such events occur, 

and such events limit the Biddersô ability to sell the Equity Shares Allotted pursuant to the Offer or 

cause the trading price of the Equity Shares to decline on listing. 

 

62. Any future issuance of Equity Shares by us or sales of our Equity Shares by any of our significant 

shareholders may adversely affect the trading price of our Equity Shares. 
 
 Any future issuance of our Equity Shares, including pursuant to the ESOP Schemes, by us could dilute 

your shareholding. Any such future issuance of our Equity Shares or sales of our Equity Shares by any 

of our significant shareholders including by our Promoters to comply with the minimum public 

shareholding requirements applicable under SCRR may also adversely affect the trading price of our 

Equity Shares, and could affect our ability to raise capital through an offering of our securities. We 

cannot assure you that we will not issue further Equity Shares or that the shareholders will not dispose 

of, pledge or otherwise encumber their Equity Shares. In addition, any perception by investors that such 

issuances or sales might occur could also affect the trading price of our Equity Shares. 

 

Prominent Notes 
 

1. Initial public offer of up to [ǒ] Equity Shares for cash at a price of [ǒ] per Equity Share (including a 

share premium of [ǒ] per Equity Share), aggregating up to 10,000 million, consisting of a Fresh 

Issue of up to [ǒ] Equity Shares aggregating up to 4,000 million by our Company and an Offer for 

Sale of up to [ǒ] Equity Shares aggregating up to 6,000 million by the Selling Shareholders. The 

Offer will constitute [ǒ]% of the fully diluted post-Offer paid-up Equity Share capital of our Company.  

 

Our Company and the Promoter Selling Shareholder may consider undertaking the Pre-IPO Placement. 

Our Company and the Promoter Selling Shareholder will complete the issuance and allotment of 

Equity Shares pursuant to the Pre-IPO Placement prior to filing of the Red Herring Prospectus with the 

RoC. If the Pre-IPO Placement is completed, the number of Equity Shares issued pursuant to the Pre-

IPO Placement will be reduced from the Fresh Issue, subject to compliance with Rule 19(2)(b) of the 

SCRR.  

 

For further details, see ñThe Offerò on page 77.  
 

2. There has been no change in our Companyôs name in the three years immediately preceding the date of 



 

45 

filing of the Draft Red Herring Prospectus. For further details in relation to the corporate history of our 

Company, see ñHistory and Certain Corporate Mattersò on page 162. 

 

3. As of March 31, 2018, our Companyôs net worth was 4,934.85 million as per the Restated Standalone 

Financial Information and 4,021.02 million as per the Restated Consolidated Financial Information. 

See ñFinancial Statementsò on page 203.  

 

4. As of March 31, 2018, the net asset value per Equity Share was 41.64 as per the Restated Standalone 

Financial Information and was 33.93 as per the Restated Consolidated Financial Information. See 

ñFinancial Statementsò on page 203.  

 

5. As on the date of filing of this Draft Red Herring Prospectus, the average cost of acquisition of Equity 

Shares for our Promoters, Mr. Ravi B. Goyal and Vineha Enterprises Private Limited is nil
 *#

 and 

86.18
*
, respectively. 

 
* As certified by Parikh & Parikh, Chartered Accountants, pursuant to their certificate dated August 20, 2018. # Since average 

cost of acquisition is negative, it has been considered as nil. 

 

For details, see ñCapital Structureò on page 88. 

 

6. For details of interests of our Group Entities in our Company, see ñFinancial Statementsò, ñOur Group 

Entitiesò and ñRelated Party Transactionsò on pages 203, 196 and 201, respectively. For details of 

related party transactions entered into by our Company with our Subsidiaries or Group Entities during 

the Financial Year immediately preceding the date of this Draft Red Herring Prospectus, the nature of 

transactions and the cumulative value of transactions, see ñFinancial Statementsò and ñRelated Party 

Transactionsò on pages 203 and 201, respectively. 

 

7. There have been no financing arrangements whereby members of our Promoter Group, directors of 

Vineha Enterprises Private Limited, our Directors and their relatives have financed the purchase by any 

other person of the securities of our Company other than in the normal course of business of the 

financing entity during the period of six months immediately preceding the filing of this Draft Red 

Herring Prospectus.  
 

8. For any complaints, information or clarifications pertaining to the Offer, investors may contact the 

BRLMs who have submitted the due diligence certificate to the SEBI as well as the Registrar to the 

Offer. For details see ñGeneral Informationò on page 79. 
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SECTION III: INTRODUCTION  

 

SUMMARY OF INDUSTRY  

 
 

The information contained in this section is derived from industry data sourced from India ATM Market Outlook 

to 2023 dated June 2018 and India Payment Services Market Outlook to 2023 dated July 2018, both 

commissioned from Ken Research, and other publicly available sources. Neither we nor any other person 

connected with this Offer has verified this information. Industry sources and publications generally state that 

the information contained therein has been obtained from sources generally believed to be reliable, but that 

their accuracy, completeness and underlying assumptions are not guaranteed and their reliability cannot be 

assured. Industry publications are also prepared based on information as at specific dates and may no longer 

be current or reflect current trends. Accordingly, investment decisions should not be based on such information. 

 

Investors should note that this is only a summary of the industry in which we operate and does not contain all 

information that should be considered before investing in the Equity Shares. Before deciding to invest in the 

Equity Shares, prospective investors should read this Draft Red Herring Prospectus, including the information 

in ñIndustry Overviewò, ñOur Businessò and ñFinancial Statementsò on pages 119, 141 and 203, respectively. 

An investment in the Equity Shares involves a high degree of risk. For a discussion of certain risks in connection 

with an investment in the Equity Shares, see ñRisk Factorsò on page 20. 

 

Strong Growth in Payments Industry 

 

GDP growth, private consumption and government initiatives have resulted in strong growth in the payments 

sector. The number of transactions has grown from 7,699 million in financial year 2012 to 26,370 million in 

financial year 2018. The value of transactions has grown from  1,621,130 billion in financial year 2012 to  

2,871,583 billion in financial year 2018.  

 

The following table sets forth the number of transactions on the basis of volume, in million: 

 

Parameters 
Financial Year 

2012 2014 2016 2018 

Usage at ATMs 5,084 6,091 8,079 8,608 

Retail Electronic Clearing 512 1,108 3,142 5,467 

Usage at POS 647 1,128 1,959 4,721 

Prepaid 31 134 748 3,459 

Mobile Banking 26 95 389 1,913 

Paper Clearing 1,342 1,257 1,096 1,171 

UPI NA NA NA 903.4 

RTGS/CCIL 57 84 101 128 

Total 7,699 9,897 15,514 26,370 

(Source: India ATM Market Outlook to 2023, Ken Research, June 2018) 

 

Historical Trend of Cash Circulation in India during the Financial Year 2013 to 2018 

 

Despite the growth of cashless transactions, people in India heavily rely upon cash transactions in their day to 

day life. However, there has been a growth in transactions made through digital applications due to shortages of 

cash flow observed in the Indian economy. Currency in circulation as a percentage of GDP declined to 9.2% 

during the financial year 2017 due to the effects of demonetization in the Indian economy.  

 

The following chart sets forth cash in circulation in India and percentage of GDP, during the financial years 

2013 to 2018: 
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(Source: India ATM Market Outlook to 2023, Ken Research, June 2018) 

 

Overview of Indiaôs ATM Market 

 

The number of ATMs (including white label ATMs) operating in Indiaôs ATMs market have increased to 

222,247 as of March 31, 2018 from 114,014 as of March 31, 2013 at a CAGR of 14.3%. 

 

The following table sets forth future projections for the number of ATMs (cash dispensers), for the financial 

years 2019 to 2023: 

 

Parameters 
Financial Year 

2019 2020 2021 2022 2023 

Number of ATMs (Cash 

Dispensers) 
228,914 236,239 245,925 259,697 267,228 

(Source: India ATM Market Outlook to 2023, Ken Research, June 2018) 

 

Cash Withdrawals in India, During the Financial Years 2015 to 2018 

   

Cash withdrawal transactions through debit cards increased at a CAGR of 7.1% during the financial years 2015 

to 2018 due to the implementation of PMJDY during August 2014 and an increase in personal disposable 

incomes. Overall contribution by the PMJDY has been significant for the financial sector in India, as it has 

expanded the market for ATM service management companies due to an increase in the number of account 

holders in India along with a rise in the issuance of debit card holders which further drives the rising demand for 

cash withdrawal transactions in India. Coupled with an increase in deposits during demonetisation and through 

direct benefit transfers (ñDBTò) there has been an increasing need for cash withdrawals and contributed 

altogether in the number of cash withdrawals in India through debit cards.  

 

The following chart sets forth the cash withdrawals in India from debit cards, from the financial year 2015 to the 

financial year 2018: 
 

Cash Withdrawal (Debit Cards) 
Financial Year 

2015 2016 2017 2018 

Number of Transaction (in million) 6,995.80 8,072.50 8,563.10 8,602.30 

Amount in  Million 22,208,651.30 25,357,945.50 23,602,725.60 28,987,610.70 

Average Amount per Transaction in  3,174.60 3,141.30 2,756.30 3,369.80 

(Source: India ATM Market Outlook to 2023, Ken Research, June 2018) 

 

Impact of Demonetisation on the Number of ATM Transactions and its Revival 

 

The post demonetisation period is marked by the recovery of cash in circulation and a robust banking system led 

by digital transactions. There was an increase in transactions in ATMs due to the activation and usage of 

PMJDY cards at ATMs. Currency in circulation increased to  17,599.7 billion, which was 12.1% of the GDP 

for the financial year 2018. 

 

Indiaôs ATM Managed Services Market Future Outlook and Projections 

 

The total revenue for Indiaôs ATM managed services market segmentation by service offerings was  99,701.4 

mill ion for the financial year 2018. 
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The following chart sets forth future projections of Indiaôs ATM managed services market size by revenue and 

growth rate, for the financial years 2019 to 2023: 

 

 
(Source: India ATM Market Outlook to 2023, Ken Research, June 2018) 

 

Indiaôs Payment Services 

  

Market Overview 

 

The following chart sets forth Indiaôs payment services market, as of March 31, 2018: 
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Note: Growth Rate mentioned above is for the financial year 2018. * In overall transactions, cash payments had 

a proportionate share of 70% in terms of transaction value whereas, in terms of total transaction volume, cash 

payments were evaluated at 90% in the financial year 2018. **: In overall transactions, non-cash / digital 

payments had a proportionate share of 30% in terms of transaction value whereas, in terms of total transaction 

volume, non-cash / digital payments were evaluated at 10% in the financial year 2018. (Source: India Payment 

Services Market Outlook to 2023, Ken Research, July 2018) 

 

Indiaôs Payments Services Market Size 

 

The following chart sets forth Indiaôs payment services market future projections on the basis of transaction 

volume and growth rate, during the financial year 2018 and estimated for the financial years 2019 to 2023: 

 

 
Note: E refers to Estimated Numbers. (Source: India Payment Services Market Outlook to 2023, Ken Research, 

July 2018) 

 

Indiaôs PoS Terminal Market Size 

 

During demonetisation, a demand-supply gap was witnessed in Indiaôs PoS terminal market which created a 

shortage for PoS terminal devices. Therefore, PoS device companies accelerated their pace of hardware 

production to meet the rising demand for these machines. 

  

The following chart sets forth Indiaôs PoS terminal markets future projections on the basis of total number of 

cumulative device installations and growth rate, for the financial year 2018 and estimated for the financial year 

2019 to 2023: 

 

 
Note: E refers to Estimated Numbers. (Source: India Payment Services Market Outlook to 2023, Ken Research, 

July 2018) 

 

Increased penetration of debit and credit cards, the growing e-commerce sector, rising disposable income 

coupled with the governmentôs initiative towards promoting a cashless economy will provide a beneficial 

opportunity for growth of PoS devices in India. Issues with respect to factors like privacy, security, trust and 

lack of integration of telecom infrastructure may cause a major roadblock for the industry. It is projected that the 

retail sector will account for the highest volume share due to the increasing awareness among retailers about the 

benefits of PoS terminals. 
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